THOA THUAN BOI HOAN VA PHIEU PANG KY DICH VU
Bank of India 2 GIAO DICH QUA FAX VA EMAIL
INDEMNITY AGREEMENT AND REGISTRATION FOR FAX

AND EMAIL TRANSACTION SERVICE
Kinh giri: Ngan Hang Bank of India — Chi Nhanh Thanh Phé H6 Chi Minh (“Ngén Hang”)

Relationship beyond banking

To: Bank of India — Ho Chi Minh City Branch (“Bank”) Ngay/ Date: ........ [eeeees [evevannns
O bang ky moi O Pang ky thay doi O bang ky hity dich vu
New register Amendment register Cancelation register

1. PANG KY MO/ NEW REGISTER

Tén khach hang/ Customer’s name
M s6 khach hang/ Customer ID No.
Dia chi/ Address

S6 dién thoai ¢b dinh/ Telephone No.
S6 Fax/ Fax No.

Dia chi Email/ Email address

Pai dién boi/ Represented by Chtce vu/ Title

Tai khoan dugc dang ky str dung dich vu )
Account(s) registered for appling service(s) All my/our account(s) with customer ID: ...
0 (Céc) tai khoan cu thé (néu 18 bén dudi)/ Specific account(s)(specify below)

Théng tin (cic) tai khoan cu thé / Information of applicable specific account(s):

Tén tai khoan 1

Name of account 1

S tai khoan 1/ Account I No.
Tén tai khoan 2

Name of account 2

S tai khoan 2/ Account 2 No.

Ding ky thong tin ngudi lién lac dé xac nhén giao dich/ Registration for the contact person for transaction confirmation

Thong tin/ Information Nguwoi lién lac 1/ Contact person 1 Ngwoi lién lac 2/ Contact person 2

Ho tén/ Full name

Chuc vu/ Title

Ngay sinh/ Date of birth

S6 CMND/Hb chiéu/ ID Card/ Passport No.

S dién thoai ¢b dinh/ Telephone No.

S6 dién thoai di dong/ Mobile phone No.
Thong tin/ Information Trudc/ Before Sau/ After
S6 dién thoai ¢ dinh/ Tt elephone No.
S6 Fax/ Fax No.

Pia chi Email/ Email address

Nguoi lién hé/ Contact person
Khac/ Others

3. PANG KY HUY DICH VU/ CANCELATION REGISTER

Ngay huy/ Cancelation date

Ly do/ Reason
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CAM KET VA XAC NHAN CUA KHACH HANG VA THOA THUAN BOI HOAN
CUSTOMER(S)’ COMMITMENT AND CONFIRMATION AND INDEMNITY AGREEMENT

1. Tb6i/Chiing t6i x4c nhan rang cac thong tin néu trén la dung su that va chinh xac. T6i/Chung toi da doc, hiéu va dong ¥ tuan
thi cac Didu Khoan va Diéu Kién ddi voi Giao Dich Qua Fax va/hodc Email (“Céac Diéu Khoan Va Piéu Kién”) (co thé
duoc stra ddi theo timg thoi diém) ciia Ngan Hang Bank of India — Chi Nhanh Thanh Phé Ho Chi Minh (“Ngan Hang”).
T6i/Chiing t6i d& nghi Ngan Hang cung cip dich vu giao dich qua Fax va/hoic Email (“Dich Vu Giao Dich Qua Fax
va/hodic Email”) theo noi dung trén. T6i/Chung t6i dong ¥ chiu trich nhiém quan 1y va sir dung dich vu theo cac quy dinh
cua Ngan Hang va phap luat hién hanh cta Viét Nam.
1I/We hereby confirm that the above information is true and correct. I/We have read, understood and agreed to comply with
Terms and Conditions of Transaction via Fax and/or Email (“Terms and Conditions”) (which may be amended from time
to time) issued by the Bank of India — Ho Chi Minh City Branch (the “Bank”). I/We hereby request the Bank to provide the
Fax and/or Email transaction service (“Fax and/or Email Transaction Service”) in accordance with details above. I/We
agree to take responsibility in managing and using the Fax and/or Email Transaction Service in accordance with the
Bank’s regulations and Vietnamese applicable law.

2. Tb6i/Chiing t6i theo ddy xac nhan rang/ I/We hereby confirm that:

i. Ngan Hang theo ddy duoc iy quyén, nhung khong co nghia vu, cin ctr vao va thuc hién cac chi thi giao dich thong qua
Fax va/hodc Email (“Chi Thi”) ma Ngan Hang tin tuong rang da dugc téi/ching toi giri dén va Ngan Hang s& khong chiu
trach nhiém khi thuc hié€n cac Chi Thi.

The Bank is hereby authorized, but is not obliged, to rely upon and act on the transaction instructions sent by Fax and/or
Email (“Instructions”’) which the Bank believes comes from me/us and the Bank shall not be liable for acting upon such
Instructions.

ii. Ngan Hang dwoc quyén xem rang cac Chi Thi d dwoc iy quyén hop 1& boi toi/chung t6i va s& ¢ quyén nhung khong c6

nghia vu phai xac minh dé xac dinh nguoi hay nhimg ngudi dua ra cac Chi Thi ding 1a t6i/chiing t6i; va moi giao dich
dugc thuc hién theo cac Chi Thi s€ rang budc tdi/chliing t6i cho du c¢6 dugc t6i/chung toi cho phép, nhan biét hodc déng v
hay khong. Ngan Hang s& khong c6 bit ky nghia vu nao phai tim hiéu vé tinh xac thuc cia bit ky tai liéu nao 1a hodc c6
muc dich 1a Chi Thi. Ngan Hang s& duoc quyén dya vao tinh xac thyc cia cac chit ky va cac con déu cong ty (néu ap dung)
trén cac Chi Thi ma khong phai tim hiéu va khong can bang chimg chimng minh duéi bét ky hinh thirc nio.
The Bank shall be entitled to treat all Instructions as duly authorized by me/us and shall be entitled but not under any duty
to verify the identity of the person or persons giving Instructions purportedly in me/us, and all transaction made pursuant
to Instructions shall be binding upon me/us whether made with or without my/our authority, knowledge or consent. The
Bank shall be under no duty to make any inquiry as to the authenticity of any document which are or purport to be
Instructions. The Bank shall be entitled to rely upon the genuineness of the signatures and the company seals (if
applicable) on the Instructions without inquiry and without requiring substantiating evidence of any kind.

iii. T6i/Chung t6i dong y rang néu phai co cac chimg tir lién quan kém theo Chi Thi, Ngan Hang s& khong thuc hién Chi Thi
trir khi va cho dén khi Ngan Hang nhdn dugc ban gdc hodc ban sao ¢ xac nhan hop 1& ciia cac chung tir lién quan nay tir
toi/chiing toi.
1I/We agree that if any supporting documents must accompany the Instructions, the Bank shall not act on such Instructions
unless and until the Bank receives the original or certified true copy of those supporting documents from me/us.

iv. Tb6i/Ching t6i dong y rang Ngan Hang khong bt bugc phai thyc hién bat ky Chi Thi nao néu Ngan Hang bi cdm thuc hién
cac hanh dong duoc quy dinh hodc yéu ciu trong cac Chi Thi d6 do su phat sinh bat ky su kién nao vi bat ky nguyén nhan
nam ngoai tam kiém soat hop 1y ctia Ngan Hang hoac néu viéc thuc hién cac hanh dong cua Ngan Hang s& dan dén viec
Ngan Hang vi pham bét ky luat, quy dinh, phap 1énh, quy tic, phan quyét, 1énh, hodc nghi dinh rang budc Ngan Hang hoic
tai san cta Ngan Hang.
1I/We agree that the Bank shall not be required to perform any Instructions if the Bank is prohibited to perform actions
prescribed or required in such Instructions by the occurrence of any event due to any cause beyond its reasonable control
or if such performance would result in the Bank being in breach of any law, regulation, ordinance, rule, judgment, order
or decree binding on the Bank or the Bank’s property.

v. Tbi/Chiing t6i dong ¥ rang Ngan Hang c6 thé tham khao ¥ kién ctia luat sw hodc chuyén gia tu van vé bat ky van dé nao
trong Chi Thi hodc vé cac trach nhiém ciia Ngan Hang. Ngan Hang c6 thé hanh dong theo su tur van cua cac ludt su hodc
céc chuyén gia tu vn khac vé bat ky vin d& nao lién quan dén Chi Thi va s& khong chiu trach nhiém cho bét ky hanh dong
nao dugce thyce hién hodc khong dugc thuc hién boi Ngan Hang trén co s cong bang va trung thuc theo cac 101 tu van nay.
1I/We agree that the Bank may consult lawyers or professional advisers over any question as to the Instructions or the
Bank’s duties. The Bank may act pursuant to the advice of lawyers or other professional advisers with respect to any
matter relating to the Instructions and shall not be liable for any action taken or omitted by the Bank in good faith in
accordance with such advice.

vi. T6i/Chiing toi ddng v rang Ngan Hang s& khong chiu trach nhiém d6i véi bat ky ton that nao ma toi/chiing toi co thé chiu
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néu Ngan Hang d3 thyc hién dwa theo Chi Thi ma trén d6 céac chit k¥ 13 gia mao hodc khong c6 tham quyén.
1/We agree that the Bank will not be liable for any losses which I/we may suffer if the Bank has acted on Instructions on
which the signature(s) has been forged or is otherwise unauthorized.

vii. T6i/Chiing t6i dong ¥ ring Ngan Hang s& khong phai chiu trich nhiém véi bit ky c4 nhan hodc t6 chirc nao cho bat ky ton
thét, trach nhiém phap 1y, yéu cu, hanh dong, thiét hai hodc chi phi phat sinh tir hodc lién quan dén viéc Ngan Hang thuc
hién hodc khong thuc hién bét ky Chi Thi nao trir khi cac ton tht, trach nhiém phép 1y, yéu cAu, hanh dong, thi¢t hai hodc
chi phi d6 phat sinh do sy bt can nghiém trong hodc hanh vi sai tréi ¢ chii ¥ ctia chinh Ngan Hang.

I/We agree that the Bank shall not be liable to any person or entity for any loss, legal liability, claim, action, damages or
expenses arising out of or in connection with its performance of or its failure to perform any Instructions save as loss,
legal liability, claim, action, damages or expenses are caused by its own gross negligence or wilful misconduct.

viii. T6i/Chiing t6i x4c nhan rang Ngan Hang da giai thich rd véi toi/chung t6i va téi/chiing toi hoan toan nhan thirc dugc vé
cac rti ro do su bo sot, 18, sai sot, gian 1an va/hodc sy can thiép trai thAm quyén cuia bén thir ba ma dan dén viéc Ngéan
Hang hanh ddng theo cac Chi Thi.

I/We hereby confirm that the Bank has made clear to me/us and I/we are fully aware of the risks of omissions, errors, mis-
statement, fraud and/or unauthorized interventions by third parties which can lead to the Bank acting upon such
Instructions.

ix. Thoa thuan boi hoan nay 4p dung cho tat ca nhitng nguoi dugce Gy quyén cia toi/chiing toi ma nhitng nguoi nay da duge
dang ky voi Ngan Hang.

This indemnity agreement shall apply to all of my/our authorized persons which have been registered with the Bank.

x. T6i/Chiing t6i cam két s& boi hoan va dam bao Ngan Hang (va cac giam ddc, nhan vién va ngudi lao dong ciia Ngan Hang)

dugc boi thuong tai moi thoi diém va timg nguoi duoc tranh khoi cac phuwong hai tir va dbi véi ddi véi moi hanh dong,
khiéu kién, khiéu nai, mat mat, t6n that, chi phi va phi ton (bao gdm ca chi phi va phi ton phap 1y) ma Ngan Hang (hoic
cac giam ddc, nhan vién va nguoi lao dong cua Ngan Hang) phai ganh chiu du 1 phét sinh tryc tiép hay gian tiép co lién
quan dén viéc Ngan Hang (hodc cac giam dbc, nhan vién va nguoi lao dong cua Ngan Hang) chip thuén va thuc hién cac
Chi Thi cua t6i/chiing toi.
I/We undertake to indemnify and keep the Bank (and its directors, officers and employees) indemnified at all times and
hold each of them harmless from and against all actions, claims, complaint, loss, damage, costs and expenses (including
legal fees and expenses) which may suffered by the Bank (or its directors, officers and employees) and which shall arise
either directly or indirectly out of or in connection with the Bank (and its directors, officers and employees) accepting and
acting upon my/our Instructions.

xi. Cac quy dinh tai thoa thuan bdi hoan nay s€ c6 hiu lyc trir khi va cho dén khi Ngéan Hang nhén dugc thong bao chdm dut

bang vin ban da dugc ky két hop 18 boi toi/ching toi va toi/chung t6i theo ddy ddng ¥ ring Ngan Hang s& c6 mot khoang
thoi gian hop ly dé xir 1y thong bao do, véi diéu kién 1a sy chim dirt nay s& khong giai trir toi/chiing t6i khoi bat ky trach
nhiém hodc nghia vu nao theo thoa thuan bdi hoan nay lién quan dén viée Ngan Hang thuc hién cac Chi Thi trude khi
chém dut.
The terms of this indemnity agreement shall remain in full force and effect unless and until the Bank has received my/our
duly signed written termination notice and I/we hereby agree that the Bank shall have a reasonable time to act upon such
notice, provided that such termination will not release me/us from any liability or obligations hereunder in respect to the
performance of Instructions by the Bank prior to the termination.

xii. Thoa thudn bdi hoan nay dugc diéu chinh boi phap luat Viét Nam. Bat ky tranh chép nao giita Ngan Hang va toi/chiing toi
lién quan dén thoa thuan bdi hoan nay s& do toa an c6 thim quyén cua Viét Nam xét xur.

This indemnity agreement is governed by the laws of Vietnam. Any dispute between the Bank and me/us under this
indemnity agreement shall be referred to the competent court of Vietnam for resolution.

Chi tai khoan ky va ghi ré ho tén (dong diu)

. . Danh cho Ngan Hang/ For Bank /i
Account holder’s full name and signature (stamp) amh cho Ngan tang/ For Sanic use oy

Received by Checked by Approved by
Thurc hién Kiém tra Phé chudn
Date/Ngay: Date/Ngay: Date/Ngay:
Ho tén/ Full name: .........................cccviiiiiiiinnn,
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CAC PIEU KHOAN VA PIEU KIEN POI VOI GIAO DICH QUA FAX VA/HOAC EMAIL
TERMS AND CONDITIONS OF TRANSACTIONS VIA FAX AND/OR EMAIL

Céc DPiéu Khoan va Diéu Kién vé Giao Dich Qua Fax va/hoic Email dudi ddy, c6 thé duoc Ngan Hang toan quyén sira doi hodc bd
sung tai timg thoi diém, 4p dung cho tit ca cic giao dich qua Fax va/hodc Email véi Ngan Hang. Ngan Hang c6 thé thong bao cho
Khéach Hang vé bat ky thay ddi nao di v6i Cac Piéu Khoan va Pidu Kién vé Giao Dich Qua Fax va/hodc Email théng qua thu dién
tir/dién thoai/dia chi Web chinh thirc ciia Ngan Hang hay bat cir phuong tién nao ma Ngan Hang cho ring phit hop. Trong truong hop
Khach Hang khong dong y véi bat ky didu chinh hodc sira d6i nao thi Khach Hang c6 thé hity bo hodc cham dut sir dung cac dich vu
v6i Ngan Hang va dong (cac) tai khoan trudc ngdy ma cac didu chinh hodc sira di d6 c6 hiéu luc.

The following Terms and Conditions of Transactions via Fax and/or Email, which might be amended or supplemented form time to
time by the Bank in its sole discretion, shall apply to all transactions via Fax and/or Email with the Bank. The Bank may notify
Customers of any changes to the Terms and Conditions of Transactions via Fax and/or Email via email/telephone/the Bank's official
website or any methods that the Bank deems suitable. In case the Customers do not accept any proposed adjustment or changes, the
Customer can cancel or terminate the services with the Bank and close Customer’s account(s) prior to the date upon which such
adjustment or changes become effective.

1- PINH NGHIA/ DEFINITIONS

Ngan Hang 14 Ngan Hang Bank of India — Chi Nhanh Thanh Phd H6 Chi Minh.

Bank refers to Bank of India — Ho Chi Minh City Branch.

Khach Hang 1a Khach Hang c6 tai khoan mé va duy tri tai Ngan Hang c¢6 yéu cau va duoc Ngan Hang chdp thuan sir dung dich vu
giao dich qua Fax va/hodc Email.

Customer refers to Customer that has account(s) opened and maintained with the Bank, has registered and is approved by the Bank
to be provided with transaction service via Fax and/or Email.

Dich Vu Giao Dich Qua Fax va/hoic Email (sau ddy goi tit 1a “Dich Vu”) 1a bét ky va tit ca cac dich vu hodc phuong tién do Ngan
Hang cung cdp cho Khach Hang tuy timg thoi diém qua Fax va/hodc Email, bao gdm nhung khong gi6i han: rat tién mat, chuyén
khoan noi bd, chuyén tién trong va ngoai nudce, xuit nhap khéu, giao dich ngoai hbi giao ngay va céac giao dich khac. Cac didu khoan
va diéu kién cua cac Dich Vu nay c6 thé dugec Ngan Hang toan quyén bo sung hodc sira doi tiiy timg thoi diém, va nhitng bd sung
hodc sira d6i d6 co thé duoc Ngan Hang thong bao cho Khach Hang thong qua thu dién ti/dién thoai/dia chi Web chinh thirc cua
Ngan Hang hay bat cir phuong tién nao ma Ngan Hang cho rang phu hop. Trong truong hop Khach Hang khong ddng ¥ voi bat ky
diéu chinh hodc sira d6i nao thi Khach Hang c6 thé hiy bo hodc chim dirt sir dung cac dich vu voi Ngan Hang va dong (cac) tai khoan
trudc ngay ma cac diéu chinh hodc stra ddi d6 c6 hiéu lyc.

Fax and/or Email Transaction Service (hereinafter referred to as “Service”) refers to any and all the services or means provided by
the Bank to the Customers from time to time via Fax and/or Email, including but not limited to: withdrawal, fund transfer, domestic
and overseas remittance, import and export activities, foreign exchange transactions and other transactions. The terms and
conditions of the Services may be amended or supplemented by the Bank, at its sole discretion, from time to time, and the Bank may
notify Customers of any such changes or supplements via email/telephone/the Bank's official website or any methods that the Bank
deems suitable. In case the Customers do not accept any proposed adjustment or changes, the Customer can cancel or terminate the
services with the Bank and close Customer’s account(s) prior to the date upon which such adjustment or changes become effective.
Ngudi Puge Uy Quyén nghia 13, ddi véi mdi tai khoan hodc cac Dich Vu do Ngan Hang cung cép, c4 nhan dwoc Khach Hang chi
dinh va chit ky ctia nguoi d6 duge Khach Hang diang ky v6i Ngan Hang tai Gidy P& Nghi M Tai Khoan hodc bang mot gidy ty
nhiém str dung va diéu hanh tai khoan va cac dich vy ngan hang hodc vin ban tuong duong (c6 thé duoc stra d6i hodc bd sung tity
ting thoi diém) 13 nguoi duge uy quyén dua ra cac Chi Thi va/hodc thuc hién cac giao dich ngén hang thay mat Khach Hang trong
pham vi dugc uy quyén.

Authorized Person(s) means, for each account or Service as provided by the Bank, the individual designated by the Customer and
whose signature has been registered by the Customer with the Bank via Account Opening Form or a mandate of account usage and
operation and banking services or equivalent (as supplemented or amended from time to time) as a person who is authorized to give
Instructions and/or otherwise conduct banking activities on the Customer’s behalf within the scope of delegation.

2- CAC CHI THI QUA FAX VA/HOAC EMAIL/ FAX AND/OR EMAIL INSTRUCTIONS

Khach Hang theo day ty quyén cho Ngan Hang chép nhén, cin cir va thuc hién theo bat ky chi thi nao dwgc Khach Hang giri qua Fax
va/hodc Email (“Chi Thi”) lién quan t6i bat ky tai khoan nao ctia Khach Hang mo tai Ngan Hang va bét ky cong viéc va giao dich
nao ciia Khach Hang v6i Ngan Hang va bét ky dich vu nao do Ngan Hang cung cap.

The Customer hereby authorizes the Bank to accept, rely on and execute in accordance with any instruction given by the Customer by
Fax and/or Email (“Instructions”) in respect to any of the Customer’s accounts opened and maintained with the Bank and any of the
Customer’s affairs and transactions with the Bank and any other service provided by the Bank.

Ban fax cua bat ky Chi Thi nao hodc bat ky tap tin nao chira Chi Thi dwoc giri bang Email s& mang (céc) con déu va/hodc (cac) chir ky
ctia Khach Hang hodc Nguoi Puge Uy Quyén ma Ngan Hang, trén co so thién chi, xem xét va d6i chiéu véi cac mau ddu va/hodc
mau chir ky ciia Khach Hang hoic Nguoi Pugce Uy Quyén di dwoc dang ky voi Ngan Hang.
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The faxed copies of any Instructions or any attachment of the Instructions sent by Email shall bear the seal(s)/stamp(s) and/or
signature(s) of the Customer or Authorized Person(s) which the Bank in good faith considers and compares with the specimens of the
seal(s)/stamp(s) and/or signature(s) of the Customer or Authorized Person(s) registered with the Bank.

Trir khi Ngan Hang c6 yéu ciu khac, ban gbc cua Chi Thi va cac ching tir lién quan budc phai giri t6i Ngan Hang trong vong 5 ngay
lam viéc ké tir ngay Ngan Hang nhan dwoc Chi Thi va cac chung tir lién quan thong qua Fax va/hodc Email. Ban gdc ciia Chi Thi va
cac chimg tir lién quan phai hoan toan gidng véi Chi Thi va cac ching tir lién quan dugc giri cho Ngan Hang qua Fax va/hodc Email.
Trong truong hop c6 bét ky su khac nhau nao giita ban gdc ctia Chi Thi va cac ching tir lién quan va ban dugc g t6i Ngan Hang
thong qua Fax va/hoac Email, Chi Thi va cac chiing tir lién quan dugc gui téi Ngan Hang thong qua Fax va/hodac Email s€ 1a c6 gia tri
nhu ban gdc va 1a co s& duy nhét cho bit ky tranh chap nao phat sinh.

Unless otherwise requested by the Bank, the original of the Instructions and the related documents are required to be submitted to the
Bank within 5 working days from the date of receipt by the Bank of the Instructions and the related documents via Fax and/or Email.
The original of Instructions and the related documents must be as same as the Instructions and the related documents sent to the Bank
via Fax and/or Email. In case there is any inconsistency between the original of Instructions and the related documents and the
Instructions and the related documents sent to the Bank via Fax and/or Email, the Instructions and the related documents sent to the
Bank via Fax and/or Email shall be deemed the original and the only basis for any dispute occurred.

Trir khi c6 yéu ciu khac, Khach Hang dong y rang Ngan Hang c6 thé dua vao Chi Thi va cc ching tir lién quan dugc guri dén Ngan
Hang thong qua Fax va/hodc Email va dugc tiy quyén dé thyc hién theo va thyc thi bat ky Chi Thi 16 rang hodc dugc cho 1a do Khach
Hang hodc Nguoi Puge Uy Quyén dua ra hodc thyc hién ngay khi Ngan Hang nhan duoc ma Ngan Hang khong can truy doi thim
quyén hodc nhan dang ctia ngudi tao 1ap hodc coi nhu tao 1ap Chi Thi d6 hoidc bat ky viéc xac thuc nao khac va khong bi anh hudng
boi cac tinh hudng xay ra vao thoi diém c6 Chi Thi d6. Ngan Hang c6 thé coi cac Chi Thi di dwoc uy quyén diy du va rang budc doi
v6i Khach Hang.

Unless otherwise required, the Customer agrees that the Bank may rely on the Instructions and the related documents sent to the
Bank via Fax and/or Email and is authorized to act in accordance with any Instructions apparently or purporting to be given or made
by the Customer or Authorized Person(s) immediately upon the Bank’s receipt thereof without enquiry on the Bank’s part as to the
authority or identity of the person making or purporting to make such Instructions or any other verification and regardless of the
circumstances prevailing at the time of such Instructions. The Bank may treat such Instructions as fully authorized by and binding on
the Customer.

3- NGUOI LIEN HE/ CONTACT PERSON

Khach Hang s& chi dinh nhimng nguoi lién hé (“Nguoi Lién Hé”) va thong bao bang vin ban cho Ngan Hang nhimng Nguoi Lién Hé
ctia Khach Hang dé Ngan Hang c6 thé x4c nhan v6i Nguoi Lién Hé vé ndi dung ciia timg Chi Thi. Néu Khach Hang thay d6i Nguoi
Lién Hé, Khach Hang phai nhanh chong thong bao bang vin ban cho Ngan Hang vé su thay d6i d6. Néu khong c6 théng béo thay
d6i tir Khach Hang, Ngan Hang s& tiép tuc lién lac véi Nguoi Lién Hé duogc thong bao trude d6, va Ngan Hang khong co
trach nhi€m hoéc nghia vu ddi voi bt ky ton that va thiét hai nao phat sinh tir viéc Ngan Hang thuc hién Chi Thi c6 lién quan sau khi
Ngén Hang lién lac hodc xac nhan véi Nguoi Lién Hé trude do.

The Customer shall designate contact persons (“Contact Person”) and notify the Bank in writing of the same so that the Bank may
confirm with the Contact Person(s) about the content of each Instructions. If the Contact Person is changed by the Customer, the
Customer shall promptly notify the Bank in writing of such change. Without such change notification from the Customer, the Bank
shall continue contacting the previously designated Contact Person, and the Bank shall have no liabilities or responsibilities for any
loss or damage arising from Bank’s execution of relevant Instructions as a result of the Bank’s contact or confirmation with the
previously designated Contact Person.

4- TU CHOI THUC HIEN/ REFUSAL TO EXECUTE

Khach Hang ddng ¥ rang Ngan Hang c6 thé, tai bat ky thoi diém nao va theo toan quyén quyét dinh ciia minh va khong can dua ra ly
do, tir chdi thyc hién bat ky Chi Thi nao dugc giri dén Ngan Hang thong qua Fax va/hodc Email, bao gdm nhung khong gidi han, khi
(a) chit ky da ky hodc ddu da dong trén Chi Thi hodc trén bat ky ban sao ctia chimg tir giri qua Fax va/hodc Email kho hiéu hodc kho
dé xac thuc; (b) Ngan Hang cho ring Chi Thi d6 méau thuin v&i hodc vi pham quy dinh cta phép ludt hién hanh; (c) Ngan Hang nhén
théy ¢ diém dang nghi trong Chi Thi; (d) giao dich thudc loai chi c6 thé thuc hién véi chung tir géc; hodc (e) giao dich hién tai doi
hoi Khach Hang phai c6 mat tryc tiép. Ngan Hang co thé (nhung khong c6 nghia vu) nd lyc hop 1y dé thong bao cho Khach Hang
ngay khi c6 thé vé viéc tir chdi thyc hién Chi Thi d6, nhung Ngan Hang s& khong, trong bét ky trudong hop nao, chiu trach nhiém vé
bat ky ton that hogc thiét hai nao phét sinh (du 1a truc tiép hodc gian tiép) cho hodc dbi véi Khach Hang hay bat ky t6 chirc/ca nhan
nao tir viéc Ngan Hang tir chdi khong thye hién theo Chi Thi, cho du Khach Hang c6 thé khong dugc thong bao vé su tir chdi do.

The Customer agrees that the Bank may, at any time and at its discretion, without giving any reason, refuse to execute any Instruction
sent to the Bank via Fax and/or Email, including without limitation, where: (a) the signature or seal/chop on the Instructions or on
any copies of any faxed documents is obscure or otherwise difficult to verify, (b) the Bank considers that such Instructions conflicts
with or violates any provisions of applicable laws; (c) the Bank considers that there are suspicious materials contained in any
Instruction, (d) the transaction is of a type that may only be made by way of original documents, or (e) the contemplated transaction
requires the Customer to appear in person. The Bank may, but shall not be obliged to, use reasonable endeavors to notify the
Customer as soon as reasonably practicable of its refusal to execute on such Instructions, but the Bank will not in any way be
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responsible for any loss or damage howsoever incurred whether directly or indirectly by the Customer or any other person arising
from the Bank’s refusal to execute in accordance with the Instructions, notwithstanding that the Customer may not have been
informed of such refusal.

5- SUA POI HOAC BO SUNG CAC CHI THI QUA FAX VA/HOAC EMAIL/ MODIFICATION OR AMENDMENT OF
FAX AND/OR EMAIL INSTRUCTIONS

Khach Hang xac nhan va dong y ring néu Khach Hang du dinh stra ddi hodc bd sung bat ky Chi Thi nao di dwoc giri téi Ngan Hang,
nhimg stra d6i hodc bd sung do6 chi c6 thé dudi hinh thire mot Chi Thi khac duoc giri dén Ngan Hang dé hity bo Chi Thi true d6. Su
huy bé d6 chi dugc chép nhén néu Ngan Hang nhan dugc Chi Thi méi trude khi Ngan Hang thuc hién theo Chi Thi trude d6. Ngan
Hang s& khong chiu trach nhiém vé6i bat ky t6n that hodc thiét hai nao ma Khach Hang phai ganh chiu hodc phat sinh vi Iy do Ngan
Hang thyc hién Chi Thi trude d6 néu Chi Thi méi khong dugc Ngan Hang nhan trude khi Ngan Hang thyc hién theo Chi Thi trudc
do.

The Customer acknowledges and agrees that if it intends to modify or supplement any Instructions previously sent to the Bank, such
modification or supplement can only be made by sending another Instructions to the Bank to cancel the previous Instructions. Such
cancellation will be accepted only before the Bank executes the previous Instructions. The Bank is not responsible for any losses or
damages suffered or incurred by the Customer as a result of the Bank executing upon the previous Instructions if the new Instructions
is not received by the Bank before it executes the previous Instructions.

6- MIEN TRUY POV WITHOUT RECOURSE

Khach Hang dong y rang Ngan Hang s& khong c6 nghia vu dé truy hoi, hodc xac nhan tinh trung thyc, hoan chinh, xac thuc, chinh
xéc, hodc hiéu luc cua bét ky Chi Thi nao va trong moi truong hop Khach Hang s€ chiu tat ca rai ro phat sinh tr hoac lién quan dén
bét ky Chi Thi nao (cho du Khach Hang c6 biét hay khong, dugc thong bao hoidc c¢6 thé tién luong boi Khach Hang hodc Ngan Hang
vao thoi diém thyc hién Chi Thi) bao gdm, nhung khong giGi han:

The Customer agrees that the Bank shall be under no duty to enquire as to, or verify the genuineness, completeness, authenticity,
correctness or validity of any Instructions and the Customer shall bear all risks arising from or in connection with any Instructions
(whether or not known, made known or foreseeable by the Customer or the Bank at the time of execution of the Instructions) in any
case, including without limitation:

(i) bat ky van dé hodc hong hoc trong hé thong va thiét bi lién lac;

any problem or breakdown in communication systems or equipments,

(ii) bat ky 15i nio trong viéc truyén Chi Thi;

any error in transmission of any Instructions;

(iii) bt ky hiéu 1dm hodc 16i nao ciia Ngan Hang lién quan dén viéc nhan dién Khach hang, (cac) Nguoi Puoc Uy Quyén
hoic bat ky t6 chirc/c4 nhan nao khac;

any misunderstanding or error by the Bank regarding the identity of the Customer, the Authorized Person(s) or any other person;

(iv) bat ky su sai sot hodc bo sot trong khi thyc hién bat ky Chi Thi hodc yéu ciu c6 trong Chi Thi;

any oversight or omission to carry out any Instructions or requests contained in any Instructions;

(v) bat ky sy thiéu rd rang, hodc dién giai sai hodc hiéu nhim cua Ngan Hang vé bét ky Chi Thi nao;

any lack of clarity in, or misinterpretation, or misunderstanding by the Bank of any Instructions,

(vi) bat ky Chi Thi nao khong dung thim quyén dugc dwa ra boi bat ky ngudi nao duge coi 1a Khach Hang hodc Nguoi Puge Uy
Quyen;

any unauthorized Instructions given by person who purports to be the Customer or Authorized Person(s);

(vii) bat ky 11 hodc su gian dbi ciia bat ky t6 chirc/ca nhan nao; va

any fraud or forgery committed by any person; and

(viii) bat ky su kién bét kha khang nao hodc viéc khong thyc hién hodc cham tré thuc hién bat ky Chi Thi nao néu viéc khong thuc
hién hodc cham tré thyc hién d6 1a két qua truc tiép hodc gian tiép cuia mot sy kién bat kha khang.

any force majeure event or any failure to execute or delay in executing any Instruction if such failure or delay is a direct or indirect
result of a force majeure event.

va, trir khi Ngan Hang c6 15i ¢6 ¥ khi thyc hién cic Chi Thi d6, Khach Hang s& khong duoc truy doi bit ky khoan tién nao dbi véi
Ngan Hang (va cac giam ddc, nhan vién va nguoi lao dong ctia Ngan Hang) va Khach Hang s khong dugc quyén phan ddi bat ky Chi
Thi nao hodc bat ky hanh dong nao do Ngan Hang thyc hién lién quan téi hodc phat sinh tir Chi Thi d6.

and, save as are caused by the Bank’s own wilful misconduct while executing such Instruction, the Customer shall have no recourse
whatsoever against the Bank (and its directors, officiers and employees) and the Customer shall not be entitled to raise any objection
whatsoever regarding such Instructions or any action taken by the Bank in relation to or as a result of such Instructions.
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