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CAC PIEU KHOAN VA PIEU KIEN CHUNG
GENERAL TERMS AND CONDITIONS

Cac diéu khoan va diéu kién chung sau day cua Ngan Hang Bank of India — Chi Nhanh Thanh
Phb H6 Chi Minh duogc ap dung cho tit ca cac tai khoan duoc mé tai ngan hang (“Céc Piéu Khoan
va Diéu Kién Chung”). Ngoai ra, con cd cac diéu khoan va diéu kién cu thé khac duoc ap dung cho
tung loai dich vu cu thé va tai khoan duoc mo tai ngan hang. Ngan Hang Bank of India — Chi
Nhanh Thanh Phé H6 Chi Minh s& cong bd va niém yét cong khai tai website chinh thirc/ quiy giao
dich cua Ngan Hang ndi dung ctia Cac Diéu Khoan va Piéu Kién Chung nay va cung cip ban sao
ctia Cac Piéu Khoan va Piéu Kién Chung nay cho (cac) khach hang néu duoc yéu cau.

The following general terms and conditions of Bank of India — Ho Chi Minh City Branch apply to
all accounts opened with the bank (“General Terms and Coditions”). In addition, there are
other specific terms and conditions applicable to particular services and types of accounts opened
at the bank. Bank of India — Ho Chi Minh City Branch shall publish and post these General Terms
and Conditions on the bank’s official website/counter and provide copy of these General Terms and

Conditions to the customer(s) upon request.

PIEU 1: PINH NGHIA VA GIAI THICH TU NGU
ARTICLE 1: DEFINITIONS AND INTERPRETATION

“BOI” hay “Ngan Hang” 1a Ngan Hang Bank of India — Chi Nhanh Thanh Ph H6 Chi Minh.
“BOI” or “Bank’ means Bank of India — Ho Chi Minh City Branch.

“Khach Hang” 13 cac t6 chirc hodc (cac) ca nhan dugc néu tai Gidy P& Nghi M¢ Tai Khoan. Thuét
ngit “Khach Hang” bao gém “cac Khach Hang” khi thich hop.

“Customer ’means the organisation or individual(s) named on the Account Opening Form. The
expression “Customer” includes “Customers” where appropriate.

“Tai Khoan” 1a mdi tai khoan ma Khach Hang mé tai BOI tai timg thoi diém. Thuét ngir “Tai
Khoan” bao gdm “cac Tai Khoan” khi thich hop.
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“Account” means each account the Customers holds with the Bank from time to time. The

expression “Account” includes “Accounts” where appropriate.

“Gidy Pé Nghi Mé Tai Khoan” 1a gidy dé nghi mo Tai Khoan.
“Account Opening Form” means the application form for opening the Account.

“Chii Tai Khoan” nghia 13 ngudi so hitu Tai Khoan ddi v6i Khach Hang 1a ca nhan hodc nghia 13
ngudi dai dién theo phap ludt hodc nguoi dai dién theo uy quyén cua Khach Hang 13 t6 chuc.
Thuat ngit “Chu Tai Khoan” bao gdm “cac Chu Tai Khoan” khi thich hop.

“Account Holder” means the owner of each Account for individual Customers or means a legal
representative or an authothorised representative of corporate Customers. The expression

“Account Holder” includes “Account Holders” where appropriate.

“Nguoi Puwge Uy Quyén” nghia 13, d6i vi mdi Tai Khoan va cac dich vu do Ngan Hang cung cép,
ca nhan dugc Khach Hang chi dinh va chir ky cua nguoi dé6 dugc Khach Hang dang ky voi Ngan
Hang tai Gidy D& Nghi M6 Tai Khoan hodc biang mot gidy ty nhiém sir dung va diéu hanh Tai
Khoan va céac dich vu ngan hang hodc vin ban twong dwong (c6 thé dugc sira doi, bo sung tiy ting
thoi diém) 13 nguoi duoc Gy quyén dua ra cac Chi Thi va/hodc thyc hién cac giao dich ngan hang
trong pham vi dugc iy quyén thay mit Khach Hang.

“Authorized Person(s)” means, for each Account or service as provided by the Bank, the individual
designated by the Customer and whose signature has been registered by the Customer with the
Bank via Account Opening Form or a mandate of Account useage and operation or banking
services or equivalent (as supplemented or amended from time to time) as a person who is
authorized to give Instructions and/or otherwise conduct banking activities on the Customer’s
behalf.

“Chi Thi” nghia 1a bat ki chi thi bang van ban hay cach thirc khac (twong tng véi timg loai dich vu
ngan hang) dugc cung cip hodc duge xem 13 cung cp boi Khach Hang, bao gom céc chi thi ma
Ngan Hang nhan dugc tir Ngudi Puoc Uy Quyén, du 1a truc tiép hay gian tiép, théng qua cac
phuong tién dién tir, mail, fax, dién thoai hoac qua cac kénh hay thiét bi thong tin lién lac khac.

“Instructions” means any instructions in writing or in any other forms (corresponding with each
specifc banking service) provided or purportedly provided by the Customers, including instructions
from an Authorized Person and received by the Bank directly or indirectly, via electronic means,

mail, facsimile, telephone or other communication channel or device.

“Cong Cu Thanh Toan” nghia la hdi phiéu doi ng, hbi phiéu nhan no, séc, tién mat, hoi phiéu,
héi phiéu ngan hang hodc cic phuong tién thanh toan khac, céng cu chuyén nhwong, 1énh thanh
toan hodc cac gidy to cd gia hodc cac loai cong cu khac ma Ngin Hang phat hanh, chiét khiu,
thanh toan hodc xur 1y thay mit Khach Hang hoic Ngan Hang nhén tir Khach Hang dé ky quy
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hodc chiét khau, thu no hodc chép nhan hoac dugc str dung nhu tai san bao dam. Thuat nglr “Cong
Cu Chuyén Nhuong” bao gdm “cac Céng Cu Chuyén Nhugng” khi thich hop.

“Instrument” means any bill of exchange, promissory note, cheque, cash, note, bank drafts or
other order for payment of money, negotiable instrument, payment remittance or other valuable
items or instruments that the Bank issues, negotiates, pays or processes on the Customers’ behalf
or that the Bank takes from the Customer for deposit or for discount, collection or acceptance or as

collateral. “Instrument” includes “Instrumentss” where appropriate.

“pdéng Cha Tai Khoan” nghia 1a (cac) Chi S& Hiru Tai Khoan dbi voi Tai Khoan Chung.

“Joint Account Holder” means Account Holder(s) of Joint Account.

“Ban Sao Ké Tai Khoan” nghia 1a ban sao ké thong tin tai khoan thé hién cac giao dich cua Tai
Khoan cua Khach Hang va bao gom céac ban sao ké hang thang hodc dinh ky; ban tom tat Tai
Khoan ma Khéch Hang xem hodc c6 thé xem mdi lan truy cdp vao dich vu ngan hang di¢n tu; ban
sao ké do Ngan Hang guri bang thu hodc phuong tién dién tir, va cac ban sao ké khac tong hop
thong tin cta nhiéu Tai Khoan cua Khach Hang.

“Statement of Account” means a statement of account information showing transaction(s) for the
Customers’ Account and includes monthly or periodic statements of account; a summary of
Accounts viewed or viewable by the Customers each time he/she/they accesses e-banking, a
statement sent by the Bank by mail or by electronic means, and further includes a statement

consolidating information for more than one of the Customers’ Accounts.

“Ngay Lam Viéc” 1a mot ngay (khong phai 1a thr Bay, Cht Nhat hodc ngay 1€ tai Viét Nam) ma
vao ngay do6 cac ngan hang mo ctra giao dich tai Viét Nam.
“Business Day” means a day (other than a Saturday, Sunday or a public holiday in Vietnam) on

which banks are open for general business in Vietnam.

“Tai Khoian Chung” 12 bat ky Tai Khoan nao do nhiéu hon mot chu thé dung tén.

“Joint Account” means any Account which is held by more than one person.

PIEU 2: QUYEN VA NGHIA VU CUA BOI

ARTICLE 2: RIGHTS AND RESPONSIBILITIES OF BOI

2.1  Quyén cia BOI/ Rights of BOI:

2.1.1 BOI s&, vao bat ctr thoi diém nao chi dong ghi ng bat ctr Tai Khoan nao s tién dén han ma
Khach Hang phai thanh toan cho Ngan Hang (Ngan Hang s& thong bao cho Khach Hang biét sau
khi ghi ng Tai Khoan cua Khach Hang) trong cac truong hop sau:

BOI shall, at any time, be entitled to debit any Account with payable amount to the Bank by the
Customers (the Bank shall inform the Customers after debiting the Customers’ Accounts) in the

following cases:
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b)

d)

Céc khoan ng dén han, qua han, cac khoan 1ai, chi phi hgp I¢ khac phat sinh trong
qué trinh quan ly Tai Khodn va cung ung céc dich vy thanh toan theo thda thudn
truée bang van ban véi Khach Hang phut hop quy dinh caa phap luat hién hanh;

In respect of due debts, overdue debts, interests and other lawful expenses arising
during the operation of the Account and providing payment services pursuant to a

prior written agreement with the Customers in accordance with the applicable laws;

Céc khoan tién ma Khach Hang c6 nghia vu phai thanh toan theo yéu ciu bang vin
ban cia co quan Nha nude co tham quyén phu hop voi quy dinh cia phap ludt va
quy dinh hi¢n hanh;

Any amount which the Customers are obligated to pay upon written request by

competent State agencies in accordance with applicable laws and regulations,

Nhimng truong hop ghi c6 khong ding vao cac Tai Khoan vi bat ky 1y do nao c6 thé
dugc Ngan Hang stra lai bang cach ghi no lai vao Tai Khoan. Néu Ngan Hang phat
hién mdt truong hop ghi cdé khong dung sau khi da phat hanh Ban Sao Ké Tai
Khoan, Ngan Hang s& ghi no lai Tai Khoan cia Khach Hang véi s tién twong
duong (thuc hién didu chinh but toan) va thong bio cho Khach Hang vé bt cr
truong hop ghi bt toan sura va thuc hién diéu chinh but toan nao duoc thuc hién tai
thoi diém phat hanh Ban Sao Ké Tai Khoan ké tiép. D6i vé6i viée tinh 14i, Ngan Hang
s& tién hanh ghi s6 truy hoi ké tir ngay da thuc hién ghi s6 khong chinh xac; va

Incorrect credit entries on the Accounts for whatever reason may be reversed by the
Bank through a debit entry. If the Bank ascertains an incorrect credit entry after a
Statement of Account has been issued, it will debit the Account of the Customers with
an equivalent amount (correction entry), and notify the Customers of any reverse
entries and correction entries made at the time of issuing the next Statement of
Account. With respect to the calculation of interest, the Bank shall record the entries

retroactively as of the day on which the incorrect entry was made; and

Dé chi tra céac loai phi dich vu theo mtc quy dinh ctia BOI ap dung véi cac loai Tai
Khoan tuong tng.
To pay the service charges as per BOI's general tariff applicable to the respective

Account.

2.1.2 BOI c6 quyén tir chdi thuc hién cac 1énh thanh toan (uy nhiém chi) hodc bat ky cac yéu cau
giao dich ngan hang nao cua bat ct Khach Hang nao trong cac truong hop sau:
BOI has the right to refuse the execution of payment orders or any banking transactions requested

by any Customers in the following cases:
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b)

d)

Khach Hang khong thyc hién déy du céac yéu cau veé thu tuc thanh toan; 1énh thanh
toan khong hop 1& hoic khong khép dung véi cac thong tin chi tiét da dang ky trong
hé so m& tai khoan hoidc khong phi hop véi cac thoa thuan gitta Chu Tai Khoan véi
BOI;

The Customers fail to fully comply with the requirements of payment procedure; the
payment orders are invalid or not compatible with the registered details in the
account opening dossier or not comformable to the agreements between the Account
Holder and BOI;

BOI c6 quyén tir chdi thyc hién bat ctr Chi Thi nao ciia Khach Hang dwogc giri t6i
Ngan Hang cho dén khi Ngan Hang thay rang Chi Thi d6 tuan thu cic quy dinh cta
phap luat cua Viét Nam;

BOI shall have the right to refuse to comply with any Instruction given to it by the
Customers until the Bank is satisfied that the Instruction is in compliance with the

laws of Vietnam,

Khach Hang khong du s6 du trén Tai Khoan dam béao cho viéc thuc hién céc 1énh
thanh toan néu khong c6 thoa thuan thau chi trude voi BOL;

The available balances in the Customers’ Accounts are insufficient for the execution
of payment orders unless there are prior agreements with BOI for permitting

overdraft in the Account;

BOI ¢6 nghia vy tuan thu cac quy dinh cua luat, phap luat va cac yéu cAu cua cac co
quan nha nuéc tai cac quc gia c6 lién quan dén viéc chdng rira tién, ngan chin tai
trg cho khung bd va ngan chan viéc cung cép cac dich vu tai chinh va cac dich vu
khéac cho cac c4 nhan hodc td chire 1a dbi tuong chiu sy diéu chinh cta cac dao luat
cAm van, ngoai cac quy dinh khac. Néu c6 bit cir yéu cau nao tir Khach Hang
va/hodc chi s¢ hitu huong loi ciia nhitng khoan tién dugc chuyén ma bi tinh nghi
duoc thuc hién voi dbi tuong bi cAm van hodc céac cac dbi tuong lién quan dén cac
dbi tuong bi cAm van nay, Ngan Hang c6 thé tir chdi thanh toan hodc xur ly cac giao
dich d6. Trong truong hop d6 va véi cac ddi tugng d6, Ngan Hang c6 thé thuc hién
bét ky hanh dong ndo, ma Ngan Hang cho rang thich hop dé thuc hién phu hop véi
tat ca cac ludt, quy dinh va cac yéu cau. Hon nita, Ngan Hang s& khong chiu trach
nhiém véi bat ky ton that (du 1a ton thét tryc tiép hodc gian tiép bao gom céc ton that
vé loi nhuan hoic loi ich) hodc thiét hai ciia bat ky bén nao phat sinh do:

BOI is obliged to comply with the laws, regulations and requests of government
agencies operating in various jurisdictions which relate to, among other things, the
prevention of money laundering, terrorist financing and the provision of financial

and other services to any individual or organization which may be subject to
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sactions. If there is any request of the Customers and/or the beneficial owner of such
proceeds, which is suspected to be effected to a sanctioned objective or other related
objective, the Bank may refuse payment of or processing of such transactions. In
such cases and with such objectives the Bank may take any action which it considers
appropriate to take in accordance with all laws, regulations and requests.
Furthermore, the Bank will not be liable for any losses (whether direct or indirect,

including loss of profit or interest) or damage suffered by any party arising out of:

1. Ngan Hang khong hodc tri hoan viéc xur 1y cac 1énh thanh toan, thong bdo, thong
tin va cac thong tin lién lac khac hodc khong hodc tri hoan thyc hi¢n bét ky trach
nhi¢m va nghia vy nao lién quan dén bat ky Tai Khoan hodc dich vu nao cung
cap cho Khach Hang do Ngan Hang thuc hién toan bd hoic mot phan cac hanh
dong hodc cac budc ma Ngan Hang cho rang thich hop dé thuc hién theo cac quy
dinh phép luat, quy dinh va theo yéu cau; hodc
Any delay or failure by the Bank in processing any such payment orders,
messages, information and other communication or in performing any of its
duties and obligations in connections with any Accounts or the provision of any
services to the Customers, caused in whole or in part by any steps or actions
which the Bank considers appropriate to take in accordance with all such laws,

regulations and requests; or

ii. Thuyc hién bat ky quyén ndo cia Ngan Hang theo diéu khoan nay hodc theo quy
dinh cua phap luat; va
The exercise of any of the Bank's rights under this article or provisions of laws;

and

Ngan Hang c6 thé tir chdi yéu cau dong Tai Khoan hoic ngimg giao dich ddi véi Tai
Khoan, khi Chi Tai Khoan chua hoan thanh nghia vu thanh toan theo quyét dinh
cudng ché cia co quan nha nudc co thim quyén hodc chwa thanh toan xong céac
khoan ng phai tra cho BOL.

The Bank may refuse to accept the request for closure of the Account or stop
payment instruction when the Account Holder has not fulfilled yet his payment
obligations under an enforcement decision of the competent government agencies or

has not fully paid its payment obligations to BOL.

2.1.3 Phong Toa Tai Khoan/ Blockade of the Account:

a)

Ngan Hang c¢6 quyén phong téoa mot phan hay toan bd so du Tai Khoan trong cac
truong hop sau:
The Bank reserves the right to block in whole or in part any credit sums in the

Account in the following cases:
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b)

i. Theo Chi Thi hop 18 bang vin ban cua Khach Hang;

Upon the proper written Instructions of the Customers;

il. Khi c6 quyét dinh hodc yéu ciu bang vin ban ctia nguoi c¢o tham quyén theo
quy dinh cta phép luat;
Upon a decision or request in writing by authorised persons in accordance

with the stipulations of the laws;

iil. Céc truong hop khéac do phap luat quy dinh; hoac

Other cases as stipulated by the laws; or

v. Khi Tai Khoan dugc md nhung Khach Hang van chua nop du chimg tir mo
tai khoan do Ngan Hang quy dinh.
When the Account(s) has been opened but supporting document(s) for
account opening, as required by the Bank, has not been provided sufficiently

by the Customers.

Viéc phong téa Tai Khoan, tiiy timg trudng hop, s& chim dut khi két thuc thoi han
phong toa theo thoa thuan giita Khach Hang va Ngan Hang hodc khi c6 quyét dinh
hodc yéu cau bang vin ban ctia ngudi c6 thim quyén theo quy dinh cta phap luat
hodc cac truong hop khac theo quy dinh phép luét.

The blockage of the Account, as applicable, shall terminate at the end of the term of
the blockage of the Account as agreed between the Customers and the Bank or upon
a decision or request for termination of the blocking by authorised persons in

accordance with the stipulations of the laws.

2.1.4 Dong Tai Khoan/Closure of the Account

a)

Ngan Hang c6 quyén dong Tai Khoan va thu héi lai bat ky (cac) séc va/hoic sb séc
trong cac trudong hop sau:
The Bank reserves the right to close any Account and revoke any cheque(s) and/or

cheque books in the following circumstances:

1. Theo y€u cau cua Khach Hang;

Upon written request of the Customers,

ii. Khi Khach Hang 14 c4 nhan bi chét, bj tuyén b 1a di chét, mat tich hodc mat
nang lyc hanh vi dan sy;

When the Customers being an individual is dead, declared to be dead, lost or
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iil.

1v.

Vi.

does not have civil act capacity any longer;

Khi Khach Hang 1a t6 chirc giai thé, pha san hodc chdm dut hoat dong theo
quy dinh cta phap luat;
When the Customers being an organisation dissolves, bankrupts or

terminates its operations in accordance with the stipulations of the laws;

Trong truong hop Khach Hang vi pham phap luat hodc quy dinh hodc vi
pham bét ky diéu nao trong Cac Piéu Khoan va Piéu Kién Chung nay hoic
bat ky diéu khoan va diéu kién cu thé nao khac dugc Ngan Hang quy dinh
riéng cho timg loai Tai Khoan cu thé, bao gdm ¢ viéc Khach Hang khong
ndp bét ky chimg tir ndo do Ngan Hang quy dinh nhim m¢ Tai Khoan trong
thoi han 30 (ba muoi) ngay ké tir ngdy cia Gidy Dé Nghi Mo Tai Khoan
hodc mét thoi han khic do Ngan Hang quy dinh tai timg thoi diém;

In the event that the Customer breaches any law and regulations or any of
these General Terms and Conditions or any other specific terms and
conditions applicable to particular types of the Account by the Bank,
including the failure to submit any supporting documents for account
opening as required by the Bank within 30 (thirty) days as from the date of
the Account Opening Form or within a certain period as stipulated by the

Bank from time to time;

Ngan Hang vao bat ki thoi diém nao co toan quyén dong bat ky Tai Khoan
nao ma c6 hoic khong can c6 théng bao cho Khach Hang tuy nhién Ngan
Hang s& dua ra 1y do hop 1y dé thuc hién diéu d6. Truong hop dong mot Tai
Khoéan cu thé thi cac Tai Khoan khac hodc dich vu sé& tiép tuc duoc diéu
chinh boi Ban Piéu Khoan va Piéu Kién Chung nay va quy dinh tai cic uy
nhiém c¢ lién quan; hodc

The Bank may at any time close any Account in its sole discretion with or
without notice to the Customer provided that the Bank must give suitable
cause to close Account. In the case of termination of a specific Account, the
other Accounts or services shall be governed by the General Terms and

Conditions and the provisions of any mandate(s) pertaining thereto, or

Céc truong hop khéac do phap luat quy dinh.
Other cases as stipulated by the laws.

b) Sau khi Tai Khoan dugc dong, s6 du con lai trén Tai Khoan (sau khi trir di cac khoan

phi Ngan Hang) s& duoc chi tra theo yéu cau ciia Khach Hang.
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Upon the closure of the Account, the remaining balance in the Account (less any

banking charges) shall be paid as requested by the Customers.

Vi Iy do bao dam an toan va bao vé quyén loi ciia Khach Hang, Ngan Hang c6 thé

ngung hoat dong cua Tai Khoan trong truong hop Tai Khoan dé khong co6 giao dich

nao trong thoi gian 06 (sau) thang (“Tai Khoan Khong Hoat Pong”). Cac quy dinh

sau s& duoc ap dung ddi voi Tai Khoan Khong Hoat Pong:

For reasons of security and protection of the interests of the Customers, the Bank

may suspend the operation of Account in the circumstance where there has been no

transaction on such Account for a 06 (six) month period (“Dormant Account”).

The following provisions shall be applicable to the Dormant Account:

ii.

Trong truong hop Tai Khoan Khong Hoat Pong c6 sé du bang khong va
Ngan Hang khong nhan duoc bat ky Chi Thi hay thong bao nio ciia Khach
Hang trong thoi gian 30 (ba muoi) ngay ké tir ngay Ngan Hang guri thong bao
vé Tai Khoan Khong Hoat Pong cho Khach Hang thi Ngan Hang c6 quyén
dong Tai Khoan Khong Hoat Pong. Ngan Hang s€ ap dung mot khoan phi
theo biéu phi cia Ngan Hang tuy ting thoi diém (muc phi nay s& dugc cong
bd va niém yét cong khai tai website/ quay giao dich ctia Ngan Hang) ddi véi
cac Tai Khoan Khong Hoat Pong d6 cho dén khi sé du bang khong;

In the event that the Dormant Account balance reaches zero and no
Instruction or notice from the Customers is received by the Bank within 30
(thirty) days as from the date of the Bank's notice on the Dormant Account
to the Customer, the Bank shall be entited to close the Dormant Account. A
charge over the Dormant Account will be applied as per the Bank's tariff
from time to time (the Bank has to post up a notice about Bank’s tariff on

Bank’s website/ counter) until the account balance reaches zero.

Néu khong c6 giao dich ghi ng ndo phat sinh tir Tai Khoan Khong Hoat Pong
trong 6 (sau) thang tiép theo thi Tai Khoan s& chuyén sang trang thai “Tai
Khoan Khéng Giao Dich”. Ngan Hang sé& tiép tuc tam ngung moi giao dich
dbi v6i Tai Khoan Khéng Giao Dich va tiép tuc ap dung mot khoan phi nhu
phi 4p dung cho Tai Khoan Khéng Hoat Pong theo biéu phi ciia Ngan Hang
tiy timg thoi diém (Muc phi ndy s& duoc cong bd va niém yét cong khai tai
website/ quiy giao dich cia Ngan Hang) ddi véi cac Tai Khoan Khong Giao
Dich d6 cho dén khi s6 du bang khong va Ngan Hang s& ty dong dong Tai
Khoan Khéng Giao Dich d6 ma khong can thong bao gi thém cho Khach
Hang.

If there is no debit transaction through the Dormant Account for 6 (six)
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subsequent months, the Dormant Account shall be identified as “Unclaimed
Account”. All transactions with respect to the Unclaimed Account will be
suspended by the Bank and a charge over the Unclaimed Account as same
as charge applied for the Dormant Account will continuing being applied as
per the Bank's tariff from time to time (the Bank has to post up a notice
about Bank’s tariff on Bank website/ counter) until the account balance
reaches zero and then such Unclaimed Account will be automatically closed

without any further notice to the Customers.

iil. Pbi v6i cac Khach Hang 13 Ca Nhan, trong khoang thoi gian khong hoat
dong cua Tai Khoan Khong Hoat Pong, Khach Hang dong y rang Ngan Hang
dugc quyén tam ngung viéc cdp Ban Sao Ké Tai Khoan cho Tai Khoan
Khong Hoat Bong do6 cho dén khi Ngan Hang nhan dugc Chi Thi hop 1€ tr
Khach Hang dé kich hoat lai Tai Khoan. Quy dinh nay cin cr vao chinh sach
ciia Ngan Hang vé viéc khong cung cap Ban Sao Ké Tai Khoan trong nhing
chu ky khong ¢6 giao dich nao dugc thuc hién; va
For personal banking Customers, during the dormancy period of a Dormant
Account, the Customers agree that the Bank reserves the right to suspend
the issuance of Statement of Account for that Dormant Account until the
Bank further receives the valid Instructions from the Customers to
reactivate the Account. This is pursuant to the Bank’s policy on suppressing

Statements of Account in cycles where no transactions take place; and

2.1.5 Chap Nhan Chi Thi/ Acceptance of Instructions

a)

Khach Hang dong ¥ rang s& thuc hién moi hanh dong can thiét dé dam bao ring
mdi Ngudi Puge Uy Quyén, tai moi thoi diém, 13 nhitg ngudi dugc chi dinh va uy
quyén hop 1& dé dua ra moi Chi Thi. Khach Hang theo ddy chi thi Ngan Hang chap
nhan va hanh dong dya trén cac Chi Thi duoc xuét trinh hop 1y hoac Ngan Hang
tin rang 13 cic Chi Thi d6 dwoc dua ra boi Ngudi Puge Uy Quyén 14 hop 18, dung
thim quyén va rang budc trach nhiém Khach Hang trong viéc diéu hanh Tai Khoan
va thuc hién giao dich bat ki v6i Ngan Hang.

The Customer agrees to do all things necessary to ensure that each Authorized
Person is at all times duly appointed and properly authorised to give all
Instructions. The Customer hereby directs the Bank to accept and rely upon all
Instructions that reasonably appear, or the Bank believes that such Instructions
which have come from an Authorized Person are valid, duly authorised and
binding upon the Customer for the operation of the Accounts and carrying out any

transactions with the Bank.
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b) Khach Hang ddng ¥ va uy quyén cho Ngan Hang chap thuan ma khong can kiém
tra thém cac Chi Thi thda thuan hay tai li¢u giao dich do Khach Hang hoac Nguoi
Puoc Uy Quyén trinh cho Ngan Hang va Khach Hang dong ¥ chiu trach nhiém va
boi hoan cho Ngan Hang moi ton that, khiéu nai, cong nog, hanh dong, khiéu kién,
chi phi, bao gém chi phi phap 1y, chi phi ké toan va cac chi phi khac, thué, tién
thué, tién phat, phi hay khoan phat ma Ngan Hang phai chiu hodc ganh chiu c6
lién quan dén viéc Ngan Hang chép thuan va thuc hién cac Chi Thi, thoa thuan
hay tai liéu giao dich do Khach Hang hodc Ngudi Pugc Uy Quyén trinh cho Ngan
Hang. Cho du ¢6 céac thoa thuédn tai Diéu ndy, Ngan Hang c6 toan quyén tir chdi cac
Chi Thi cung cdp qua cic phuong tién dién tir hay dién thoai.

The Customer agrees and authorises the Bank to accept the Instruction agreements
and documents for transactions submitted to the Bank by Customers or the
Authorized Person without any further verification and agrees to be responsible for
and indemnify the Bank from any damage, claims, indebtness, action, causes of
action, expenses, including legal, accounting and other expenses, taxes, levies,
fines, fees or penalties suffered or incurred by, or brought against, the Bank and
the Bank may suffer as a result of accepting and acting by the Bank on Instructions,
agreements and documents for transactions submitted to the Bank by Customers or
the Authorized Person. Notwithstanding the foresaid agreement of this Article, the
Bank reserves the right to refuse any electronic means or telephone Instructions in

its sole discretion.

C) Bit ky thay d6i nao lién quan dén viéc diéu hanh Tai Khoan s& dugc Ngan Hang
xem xét va chip nhan trong vong 03 (ba) Ngay Lam Viéc ké tir khi Ngan Hang
nhan duogc Chi Thi béng van ban va (cac) chung tur hd trg c6 lién quan (néu can
thiét) tir Khach Hang.

Any changes in relation to the operation of the Account shall be reviewed and
accepted by the Bank within 03 (three) Business Days after the Bank's receipt of
written Instruction(s) and other supporting documents (if neccessary) from the

Customers.

2.1.6 Trong pham vi toi da duoc phap luat hién hanh cho phép, BOI duoc phép sir dung, luu gitr,
thu thap, xir Iy va/hodc cung cp thong tin cua Khach Hang va thong tin vé Tai Khoan cia
Khach Hang cho (i) bat ky co quan c6 thim quyén nao theo quy dinh phap luat hién hanh;
(i) bat ky ngudi nao khac duoc iy quyén bang vin ban bsi Khach Hang; (iii) kiém toan
vién hoic bét ky bén tu vin chuyén nghiép ciia BOI véi nghia vu bao mat cac théng tin dugc
cung cp (trir truong hop phap luat hién hanh (bat ké 1 phap luat Viét Nam hoic phap luat

cua bat ky vung tai phan nao) hodc co quan nha nudc c6 thim quyén yéu cau tiét 10 cac

Page 11/26




2.2
2.2.1

thong tin d6); (iv) bat ky t6 chirc nao ma Khach Hang sap nhap, hop nhét hoic s& chuyén
d6i thanh; (v) bit ky bén nao sau khi duoc su ddng y bang vin ban ctia Khach Hang. Khach
Hang bao dam rang cac thong tin va tai liéu ma Khach Hang cung cip cho Ngan Hang s&
khong vi pham nghia vu bao mat thong tin véi bt ky bén thir ba nao.

To the maximum setent permitted by applicable laws, BOI has the right to use, store, collect,
process and/or provide information of the Customers and Account information of the
Customers to (i) any competent authority in accordance with the applicable laws, (ii) any
person authorized by the Customers in writing; (iii) BOI’s auditors or any professional
advisors who are under a duty of confidentiality to information provided (unless applicable
laws (whether Vietnamese laws or the laws of any jurisdiction) or competent authorities
otherwise requires to disclose such information); (iv) any entity involved in merge,
consolidation or amalgamation transaction with the Customers,; (v) any other party with
Customers’ written consent. The Customers ensure that the information and documents
provided by the Customers to the Bank shall not breach any confidential obligation of the
Customers with any third party.

BOI khong chiu trach nhiém d6i véi Khach Hang trong truong hop giam gia tri vé s6 tién 1ai
tra vao Tai Khoan ctia Khach Hang (néu c6) do phat sinh nghia vu ctia Khach Hang ddi voi
thué nha thau, trong truong hop Khach Hang thudc dbi tuong chiu thué nha thau.

BOI shall not be liable for any dimunation in the value of the interest in the Customers’
Account (if any) due to the imposition of withholding taxes in case the Customers are

subject to withholding taxes.

BOI s& c6 quyén quy dinh vé sd du t6i thiéu trén Tai Khoan va s& thong bao cong khai,
hudng dan cu thé dé Khach Hang biét.
BOI shall reserve the right to provide the minimum balance on the current Account, which

shall be announced publicly and guided in details to the Customer.

BOI s& c¢6 quyén quy dinh va ap dung cac bién phap dam bao an toan, bao mat trong qua
trinh m¢ va st dung Tai Khoanpht hop céc quy dinh ctia phap luat.
BOI shall reserve the right to regulate and apply measures of safety and security in the

opening and use of the current Accounts in accordance with applicable laws.

Nghia Vu Cua BOI / Responsibilities of BOI

Dé bao vé loi ich ciia Chi Tai Khoan, BOI s& thuc hién cac hanh dong hop 1y dé luu trit an
toan thong tin cua Khach Hang bao gébm mau chit ky caa Chi Tai Khoan va/hoic Ngudi
Puoc Uy Quyén dé kiém tra va ddi chiéu trong qua trinh xir 1y cac giao dich lién quan dén
Tai Khoan.
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In order to protect the interest of the Account Holder, BOI will take reasonable actions for
safe keeping of the information of the Customers, including the specimen signatures of
Account Holders and/or Authorized Persons, to verify and examine the same during the

procedure of processing of any transaction relating to the Account.

Thyuc hién kip thoi cac giao dich sau khi nhan duoc dﬁy du thong tin tor Khach Hang phu
hop v6i quy dinh hodc thda thuan gitra BOI va Khach Hang va quy dinh cua phat luat.

To process the transaction timely after receipt of full information from the Customers in
accordance with provisions or agreements between BOI and the Customers and provisions

of laws.

BOI s& giri gidy béo no, gidy bdo co va Ban Sao Ké Tai Khoan dinh ky hodc theo yéu cau
cua Khéach Hang trtr truong hop phdp luat c6 quy dinh khac hoac khong co giao dich nao
phat sinh trong khoang chu ky giri cac tai liéu nay néu Khach Hang 1a c4 nhan. Tuy nhién,
Khach Hang dong ¥ kiém tra va xem xét mdi thong tin thé hién trén Ban Sao Ké Tai Khoan,
dbi chiéu véi dir liéu cta chinh Khach Hang va ngay 1ap ttrc thong bao Ngan Hang bang vin
ban vé bat ki 16i, su bo sot, tinh bat hop 1¢, viéc gia mao chir ky, sy gian 1an hay giao dich
trai thAm quyén hodc bat ky sy phan dbi nao cia Khach Hang ddi véi Ban Sao Ké Tai
Khoan (“Béat Hop Lé&”). Néu Khach Hang khong thong bao cho Ngan Hang trong thdi han
30 Ngay Lam Viéc ké tir ngady Khach Hang duoc xem 1a dd nhan dugc Ban Sao Ké Tai
Khoan hoic trong thdi han sém hon theo quy dinh phap luat thi s6 du thé hién trén Ban Sao
Ké Tai Khoan va moi thong tin bao gdm Bat Hop Lé ciia Tai Khoan s& dugc xem 1a chinh
xéc, hoan chinh, dung thim quyén va 1a bang ching chung cudc c¢é gia tri rang budc Khach
Hang va theo d6 Khach Hang duoc xem 1a chp thuan va khong c6 bat ky khiéu nai, khiéu
kién, kién doi, kién tung hodc doi bdi thudng nao ddi voi bat ki giao dich nao duoc xac lap
cho dén ngay ciia Ban Sao Ké Tai Khoan gan nhat, trir cdc giao dich ma Khach Hang da
thong bao theo dung quy dinh tai diéu ndy. Ban Sao Ké Tai Khoan duoc phat hanh cho va
vi loi ich cia Khach Hang va khong td chirc/ca nhan nao khac c6 thé dua vao, sur dung hodc
trich din dudi bét ky hinh thirc ndo hodc vi bat ky muc dich nao ma khong co chp thuin
mdt cach rd rang bang van ban ciia Ngan Hang,

BOI shall send debit notes, credit notes and Statement of Account to the Customers
periodically or as requested unless otherwise required by laws or except where no
transactions has occurred within the cycle of sending such documents with respect to the
personal banking Customers. However, the Customers agree to examine and verify each
entry appearing on a Statement of Account, reconcile it with the Customers' own records
and immediately notify the Bank in writing of any errors, omissions, irregularities,
forgeries, fraudulent or unauthorised transactions or any other objections which the
Customers has to the Statement of Account (“Irregularities ). If the Customers fail to notify

the Bank within 30 Business Days from the date on which the Customers are deemed to have
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received the Statement of Account or such shorter time as may be required by the laws, the
balance shown on the Statement of Account and all entries including the Irregularities of the
Account will be deemed correct, complete, authorised and conclusive evidence that binds
upon the Customers and it shall be deemed that the Customers has approved and has no any
claim, suit, demand, request for indemnities or legal proceedings with respect to any
transaction occurring up to the date of the most recent Statement of Account except for

transactions the Customers gave notice of in accordance with this article.

BOI chiu trach nhi¢m bao mat cac thong tin lién quan dén Tai Khoan va giao dich trén Tai
Khoan cta Khach Hang, trir truong hop Céac Diéu Khoan va Diéu Kién Chung hoic phap
ludt c6 quy dinh khac. Dong thoi chiu trach nhiém vé nhitng thiét hai do sai sot, bi loi dung
hodc ltra d4o trén Tai Khoan ciia Khach Hang do 16i ciia BOI.

BOI is responsible for securing information relating to Accounts and transactions on the
Customers’ Accounts, unless otherwise stipulated by the General Terms and Conditions or
laws. In addition, BOI is responsible for damages due to errors, abuse or fraud on the

Customers’ Account because of BOI'’s fault.

Tuén thi quy dinh phép luat phong chdng rira tién va tai tro khing bd.

To comply with regulations of law on anti-money laundering and counter-terrorism

financing.

PIEU 3 QUYEN VA NGHIA VU CUA KHACH HANG
ARTICLE 3: RIGHTS AND RESPONSIBILITIES OF THE CUSTOMERS

3.1
3.1.1

Quyén Cua Khach Hang/ Rights of the Customers

M&bi Pong Chu Tai Khoan c6 quyén yéu cau Ngan Hang xur 1y bat ky khoan tién nao trong
Tai Khoan Chung véi diéu kién 1a viéc xtr 1y khoan tién ctia Pong Cha Tai Khoan d6 phai
duogc sy ddng ¥ ciia Pong Chii Tai Khoan kia, trir khi cac Pong Chu Tai Khoan cé cac Chi
Thi rd rang khac bang vin ban va dugc Ngin Hang chap thuén.

Each Joint Account Holder shall be entitled to deal freely with any moneys in the Joint
Account provided that a consent letter from the other Joint Account Holders is obtained,

unless otherwise expressly agreed in writing by the Joint Account Holders and approved by
the Bank.

Khach Hang c6 quyén st dung Tai Khoan dé ndp, rat tién mit va yéu cau BOI thuc hién cac
giao dich thanh toan hop phap va hop 1é. Khach Hang dugc BOI tao moi diéu kién dé st
dung Tai Khoan ctia minh theo cach ¢ hiéu qua va an toan nhat.
The Customers shall be entitled to use their Account to deposit, withdraw money and
request BOI to perform lawful and valid payment orders. The Customers shall be facilitated
by BOI to use their Accounts in the most effective and safest way.
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3.2
3.2.1

Khach Hang dugc lya chon va st dung cac dich vy thanh todn do BOI cung cép phu hop véi
yéu cau, kha nang va quy dinh ctia phap luat hién hanh.
The Customers shall be entitled to select and use payment services provided by BOI in

accordance with its requirements, capability and applicable laws.

Khach Hang c6 thé iy quyén bang vin ban cho nguoi khac sir dung Tai Khoan theo quy
dinh cua phap luat hién hanh.
The Customers shall be entitled to authorize other persons in writing to use their Accounts

in accordance with applicable laws.

Khach Hang duoc quyén yéu cau cung cip théng tin vé nhiing giao dich thanh toan va sb du
trén Tai Khoan ctiia minh.
The Customers shall be entitled to request the provision of information on payment

transactions and balances on their Accounts.

Khach Hang duoc quyén yéu cau BOI tam khoa, déng, phong toéa hodc thay dbi phuong
thirc sir dung Tai Khoan khi can thiét; Khach Hang duoc giri thong bao cho BOI vé viéc
phat sinh tranh chép vé Tai Khoan Chung gitra cac Pong Chu Tai Khoan; va

The Customers shall be entitled to require BOI to lock Account temporarily, close Account,
block Account or change the method of using Account when necessary, the Customers shall
be entitled to send a notice to BOI of any dispute with regard to the Joint Account among
the Joint Account Holders; and

Khach Hang duoc hudng 13i suat cho sb tién trén Tai Khoan theo muec 13i suat do BOI quy
dinh tai tirng thoi diém tuy theo ddc diém cua Tai Khoan, sé du Tai Khoan va phu hop voi
co ché 1di sudt cia Ngan Hang Nha Nudc Viét Nam ban hanh trong timg thoi ky. Muc 1ai
suét nay s& duoc cong bd va niém yét cong khai tai website/ quay giao dich ciia Ngan Hang.

The Customers shall be entitled to enjoy interest on the balances on their Accounts at the
interest rates provided by BOI from time to time, depending on the Accounts characteristics
and balances and in accordance with the interest rate-management mechanism promulgated
by the State Bank of Vietnam in each period. The Bank has to post up a notice about its

Bank interest on its website/ counter.

Nghia Vu Cuaa Khach Hang/ Responsibilities of the Customers
Trach nhiém ciia mdi Dong Chii Tai Khoan d6i v6i Tai Khoan Chung nhu sau:

The responsibility of each Joint Account Holder of a Joint Account will be as follows:

a) Chiu trach nhiém thanh toan bét ky khoan ng niao d6i voi Ngan Hang ma do bat ky
DPong Cha Tai Khoan nao khac gay ra lién quan dén Tai Khoan Chung. Trach nhiém
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d6 s& bao gdm bt ky thoa thuan nao cua Ngan Hang trong viéc cho phép Tai Khoan
Chung dugc thau chi.

To be liable for any indebtedness to the Bank created by any other Joint Account
Holders in respect of the Joint Account. Such liability will include any agreement by

the Bank to allow the Joint Account to be overdrawn.

b) Thong bao cho bat ky Dong Chii Tai Khoan nao khac vé bat ky thong bao hodc thong
tin ndo cua Ngan Hang. Thong bao hoic thong tin ciia Ngan Hang giri cho bat ky mot
Pdng Chu Tai Khoan nao duoc hiéu 13 s& rang budc tit ca (cac) Pong Chu Tai
Khoan khac.
To inform any other Joint Account Holders of any notice or communication given by
the Bank. It is understood that a notice or communication given by the Bank to any
one Joint Account Holder will bind all the other Joint Account Holder(s).

¢)  Néu vibit ky 1y do nao ma bat ky diéu khoan hodc diéu kién ctia Cac Didu Khoan va
Piéu Kién Chung khéng ap dung hoic khong thuc thi ddi véi mot Pong Chu Tai
Khoén, thi cac diéu khoan hodc diéu kién d6 van ap dung va tiép tuc rang budce ddi
v6i cac Pong Chu Tai Khoan khéc.
If for any reason any terms or conditions of these General Terms and Conditions do
not apply to or cannot be enforced against a Joint Account Holder, they will remain

applying to and binding upon all other Joint Account Holders.

3.2.2 Khach Hang c6 nghia vu tuan tha Cac Diéu Khoan va Diéu Kién Chung ciia BOI va céc

323

3.24

diéu khoan va diéu kién cu thé khac ap dung dbi véi timg loai dich vu cu thé va Tai Khoan
duoc mo tai Ngan Hang va phai dam bao c6 du tién trén Tai Khoan dé thuc hién lénh thanh
toan da 1ap, tru truong hop cé thoa thuan khac voi BOI.

To observe the BOI’s General Terms And Conditions and other specific terms and
conditions applicable to particular services and types of Accounts opened at the Bank, and
to maintain available balance on the current Account to service of the set up payment

orders, unless having other agreements with BOI.

Khach Hang chiu trach nhi¢m vé nhitng sai so6t, hanh vi lgi dung hodc Iira ddo khi str dung
dich vu thanh toan qua Tai Khoan do 16i ctia minh.
To take responsibility for any mistakes or abuse, fraud upon using payment service via

Account at Customers’ fault.

Kip thoi thong bao cho BOI khi phat hién sai sot hodc nham 1an trén Tai Khoan ctia minh
hodc nghi ngd Tai Khoan cua minh bi loi dung. Hoan tra hodc phdi hop véi BOI hoan tra

cac khoan tién do sai sot hodc nham lan da ghi c6 vao Tai Khoan cuia Khach Hang.
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3.25

3.2.6

3.2.7

3.2.8

33
3.3.1

To timely notify BOI upon discovering any errors or mistakes on the Customers’Account or
having a doubt that the Customers’Account is misused. To refund or coordinate with BOI in
refunding the amounts which were credited to the Customers’ Account by virtue of errors or

mistakes.

Cung cip day du, rd rang, chinh x4c cac thong tin lién quan vé mé va st dung Tai Khoan.
Thong béo kip thdi va giri cac gidy to lién quan cho BOI khi ¢6 thay d6i vé thong tin trong
h6 so mé Tai Khoan.

To supply full, clear and accurate information relating to the opening and using of any
Account. To timely notify and send related documents to BOI upon any change arising in the

information of the current Account opening documents.

Duy tri s6 du t6i thiéu trén Tai Khoan theo quy dinh ctia BOI theo ting thoi ky. Quy dinh vé
sO du tdi thiéu s& duge BOI niém yét cong khai trén Website/ Quay giao dich ciia Ngan
Hang.

To maintain a minimum balance on the current Account as stipulated by BOI from time to
time. The Bank has to post up a notice about Bank’s minimum balance on the Bank'’s

website/ counter.

Khach Hang khong dugc cho thué, cho muon, thuc hién bat ctr hinh thirc bao dam nao béng
Tai Khoan hoac st dung Tai Khoan ctia minh cho cac giao dich nham muc dich rira tién, tai
tro khing b, lra déo, gian 1an hodc cac hanh vi vi pham phép luat khéac.

The Customers shall be not permitted to lease, lend, create any form of security over the
Account or use the Account for transactions in relation to money laundring, financing of

terrorism, fraud or any illegal acts.

Chap hanh cac quy dinh vé mé va sir dung Tai Khoan theo quy dinh tai. Cac Piéu Khoan va
Diéu Kién Chung nay, cac diéu khoan va diéu kién cu thé khac ap dung dbi voi ting loai
dich vu cu thé va Tai Khoan duoc mé tai Ngan Hang va theo quy dinh phép luat hi¢n hanh.

To comply with regulations on opening and using accounts in accordance with these
General Terms and Conditions, other specific terms and conditions applicable to particular

services and types of Accounts opened at the Bank and applicable laws.

Str Dung Tai Khoan/ Use of Accounts

Khach Hang dong ¥ sir dung mdi Tai Khoan theo quy dinh tai Cac Diéu Khoan va Diéu
Kién Chung nay va chi cho cac muyc dich hop phap. Ngan Hang c6 toan quyén kiém tra viéc
str dung bat hop phap hay bat hop 1& dbi v6i bat ky Tai Khoan nao va cé thé dong Tai
Khoan, dinh chi hoat dong Tai Khoan hodc han ché, hay bo dich vu nham dam bao viéc

tuan thu Cac Didu Khoan va Piéu Kién Chung va bat ki quy dinh phép luat hién hanh va s&
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3.4
3.4.1

thong bao cho Khach Hang vé bat ky truong hop niao nhu vay ngay khi co thé.

The Customer agrees to use each Account in accordance with this General Terms and
Conditions and only for lawful purposes. The Bank reserves the right to investigate illegal
or improper use of any Account and may close an Account, suspend Account activity or
otherwise limit or cancel services to ensure compliance with this General Terms and
Conditions or any applicable laws and shall notify the Customers of such actions as soon

as possible.

Khach Hang dong y st dung moi Tai Khoan, bat ky san pham hay dich vu theo bt ki thoa
thuan hay diéu khoan va diéu kién b6 sung ndo, cic huéng dan sir dung dich vu phat hanh
boi Ngan Hang tai timg thoi diém va bt ky quy dinh cua phap luat hién hanh. Néu Khach
Hang khong dong y voi bat ky diéu khoan, diéu kién, b6 sung hodc huéng dan sir dung dich
vu nao thi Khach Hang c6 quyén huy bo hodc chdm dut str dung cac dich vu véi Ngan Hang
va dong (céac) Tai Khoan trudc ngay ma cac thoa thuan, diéu khoan, diéu kién, bd sung hoac
hudng dan sir dung dich vu dé c6 hiéu lyc.

The Customer agrees to use all Accounts, any product or service in accordance with any
supplemental agreement and terms and conditions, service guide or user manual issued by
the Bank from time to time and applicable laws. If the Customers do not accept any
supplemental agreement, terms, conditions or service guide or user manual, the Customers
shall be entitled to cancel or terminate the services with the Bank and close its Account(s)
prior to the date upon which such supplemental agreement, terms, conditions or service

guide or user manual are to have effect.

Chi Thi Ngirng Thanh Toan/ Instruction to Stop Payment
Ngan Hang s& nd luc thyc hién Chi Thi hity bo viéc thanh toan bat ky, véi diéu kién la:

The Bank will endeavour to effect the Instructions to cancel any payment provided that:

a) Chi Thi phai bang vin ban va dugc cung cip it nhat 01 (mot) Ngay Lam Viéc trude
ngay ngung thanh toan;
The Instructions shall be in writing and notice of at least 01(one) Business Day prior

to the date of stop payment has been given;

b) Vi¢c thanh todn khong dugc bao 1anh béi bat ki cach thirc nao;

The payment is not guaranteed in any way;

C) Ngan Hang chua xtr Iy Chi Thi thanh toan; hoac

The Bank has not already processed the payment Instruction,or

d) Ngan Hang chua thong bao cho ngan hang thu huéng ring Ngan Hang s& thanh toan.
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3.4.5

The Bank has not advised the beneficiary bank that it will make the payment.

Bét ki Chi Thi nao hiy bo bat ky viéc thanh toan nao phai ghi 16 rang s6 Tai Khoan, ngay,
tén cuia nguoi dugc thanh toan, sb tién va loai tién té cla Cong Cu Thanh Toén c6 lién quan.
Bit ki Chi Thi ndo vé huy bo thanh toan s& c6 hiéu lyc phu hop véi quy ché cua Ngin
Hangtuy ting thoi diém. Ngan Hang c¢6 thé yéu cau giri Chi Thi ngimg thanh toan theo mau
quy dinh. Céc quy ché, mau Chi Thi va cdc miu khac s& dugc cong bd tai tru s& Ngan
Hang, hoac trén trang web cua Ngan Hang hoac theo cach thic khac ma Khach Hang da
dang ky (néu co).

An Instruction to cancel a payment must include the Account number, date, name of payee,
amount and currency denomination of the relevant Instrument. Any such Instruction will be
effective in accordance with the Bank's policy . The Bank may require that notice be given in
prescribed form of Instruction. The Bank’s policy, form of Instruction and other forms shall
be displayed in the premises of the Bank or on the Bank's website or by such other method
as registered by the Customers (if any).

Khach Hang dong ¥ bdi hoan cho Ngan Hang moi khoan no, chi phi, phi tén, chi phi phap Iy
méa Ngan Hang phai chiu do viéc hily bo hodc khong thanh toan theo Chi Thi. Bat ky Chi
Thi trai ngugc nao dugc dua ra sau khi mot Chi Thi hoac Cong Cy Thanh Toan dugc thanh
toan s€ khong co6 gia tri thi hanh va rang budc Ngan Hang. Ngan Hang s€ khong c6 nghia
vu thue hién theo bat ky Chi Thi ndo nhu vay.

The Customers agree to indemnify the Bank in respect of all liabilities, expenses, costs, legal
fees which the Bank may incur as a result of the cancellation or non-payment of any
Instruction. Any contrary Instruction which have been submitted to the Bank after an
Instruction or Instrument is honoured shall not be effective and binding upon the Bank. The

Bank shall not be obligated to process such Instruction.

Khach Hang dong y rang mot yéu cau ngimg thanh toan s& dugc Ngan Hang thuce hién ma
khong can phai xem xét thém.
The Customers agree that a stop payment request may be processed by the Bank without

further investigation.

Ngan Hang chi bi rang budc phai thuc hién theo Chi Thi mgt khi Chi Thi d6 da dugc Ngan
Hang xac thuc va Ngan Hang s€ khong chiu trach nhi¢ém vi da thyc hién theo Chi Thi chua
duoc xac thuc néu Chi Thi d6 khong chinh xdc, sai hoac khong rd rang do 16i cua Khach
Hang.

The Bank shall only be bound to follow an Instruction once it is authenticated by the Bank
and shall not be liable for having followed the unauthenticated Instruction, if that

Instruction was incorrect, false or unclear because of Customers’ fault.
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3.4.6

Trir khi Ngan Hang c6 thoa thuan khac, mdt khi Khach Hang c6 dua mdt Chi Thi, thi Chi
Thi d6 khong thé bi huy bo ma khong duoc su chip thuan cua Ngan Hang.
Unless the Bank otherwise agrees, once an Instruction has been given by the Customers, it

cannot be cancelled without the consent of the Bank.

3.5 Boi Hoan/ Tir B/ Indemmity/ Waiver

3.5.1

352

Khach Hang s& bdi hoan cho Ngan Hang ddi véi bét cir va tit ca moi trach nhiém, chi phi va
ton thit nao, cho du phat sinh dudi bat ky hinh thirc nao, phat sinh nhu thé nao, phat sinh tai
bat ky dia diém nao, lién quan dén viéc Ngan Hang cung cip cho Khach Hang mot Tai
Khoan hodc bat ky dich vu hodc tién ich ngan hang nao (trtr truong hop do 16i cua Ngan
Hang). Ngan Hang c6 thé ghi ng Tai Khoan ctia Khach Hang dbi véi bat ky khoan no, chi
phi va tén that nao.

The Customers will indemnify the Bank against any and all liabilities, costs and losses
whatsoever, however and wherever arising, in connection with the provision by the Bank of
an Account to the Customers or the grant of any banking services or facilities (except at the
Bank’s fault). The Bank may debit the Customers' Account with any such liabilities, costs
and losses.

Khach Hang s& kiém tra Ban Sao Ké Tai Khoan hodc céc thong bao khac lién quan dén Tai
Khoan mot cach kip thoi va theo yéu ciu tai bat ky thoa thuan nao ky két véi Ngan Hang va
s& ngay 1ap tirc thong bao cho Ngan Hang néu c6 bét ky sai sot hodc s khong chinh xac nao.
The Customers shall review Statements of Account or other notifications with respect to
Accounts in a timely manner and as required pursuant to any agreement with the Bank and

shall immediately notify the Bank of any mistake or inaccuracy.

PIEU 4: KHIEU NAI & GIAI QUYET
ARTICLE 4: GRIEVANCES & SETTLEMENT

1.

Trong qua trinh thyuc hién Cac Piéu Khoan va Diéu Kién Chung nay, néu co tranh chép, cic
bén s& thoa thudn va thuong luong trén tinh than thién chi. Trudong hop khong thé giai quyét
bang thoa thuan va thuong luong thi tranh chip s& do Toa an nhan dan c6 tham quyén tai
Viét Nam giai quyét.

Any dispute arising out of or in relation to these General Terms and Conditions shall be
settled by negotiation in good faith between the parties. In case the parties fail to reach an

agreement, the dispute shall be settled by a competent court in Vietnam.

Néu bat ky mot hay nhiéu diéu khoan va diéu kién cua Cac Piéu Khoan va Piéu Kién
Chung nay hay bat ky phan nao cua Cac Piéu Khoan va Piéu Kién Chung nay tré nén
khong hop 16, khong gi tri hodc khong thé thi hanh tai bat ky ving tai phan nao; thi trong
pham vi phéap luét cho phép, tinh hop phap, hiéu luc va kha ning thi hanh cia nhitng diéu
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khoan va diéu kién con lai cia Cac DPiéu Khoan va Diéu Kién Chung nay sé& khong bi anh
huong hodc ton hai tai ving tai phan d6 va/hodc cac ving tai phan khac.

In case any General Terms and Conditions herein or each part thereof is invalid, illegal or
unenforceable under the jurisdiction, to any extent permitted by the laws, the validity,
legality and enforceability of the remaining General Terms and Conditions herein shall not

in any way to be affectted or impaired to that extent and/or to any other extent.

PIEU 5: THONG BAO
ARTICLE 5: NOTICES

1.

Ngan Hang c6 quyén diéu chinh phi dich vu va/hoic stra d6i bat ky quy dinh nao ciia Cac
Piéu Khoan va Piéu Kién Chung tai timg thoi diém ma Ngan Hang cho 1 phu hop. Nhitng
diéu chinh va stra d6i d6 s& rang budc Khach Hang sau khi thong bao cho Khach Hang
bang cach thirc quy dinh tai Piéu 5.2 dudi ddy (bao gdm & viéc cong bd tai tru sd Ngan
Hang hodc trén Ban Sao K& Tai Khoan, hodc trén trang web cua Ngan Hang hodc theo cach
thirc khac do Ngan Hang quyét dinh tai timg thoi diém). Viéc st dung dich vu va Tai
Khoan sau ngdy ma cac diéu chinh hodc sira d6i c¢6 hiéu luc (dugc quy dinh tai théng bao
ciia Ngan Hang) s& duoc xem 1a su chip nhan hoan toan ciia Khach Hang d6i véi cac diéu
chinh hodc sira d6i d6. Néu Khach Hang khong dong ¥ véi bat ky didu chinh hodc sira ddi
nao thi Khach Hang phai huy bo hodc chdm dit sir dung cac dich vu véi Ngan Hang va
dong (cac) Tai Khoan trude ngay ma cac diéu chinh hodc stra doi d6 c6 hiéu luc.

The Bank reserves the right to adjust service fee and/or amend any of these General Terms
and Conditions from time to time as it deems appropriate. Such adjustment and
amendments will be binding upon the Customers after giving notification to the Customers
using such means of notification as provided in Article 5.2 below (including display in the
premises of the Bank or in the Statements of Accounts or on the Bank's website or by such
other method as the Bank may decide from time to time). The use of the service and
Accounts after the date upon which such adjustment or changes are to have effect (as
specified in the Bank's notice) will constitute the acceptance without reservation by the
Customers of such adjustment or changes. If the Customers do not accept any proposed
adjustment or changes, the Customers must cancel or terminate the services with the Bank

and close its Account(s) prior to the date upon which such adjustment or changes are to
have effect.

Trong trudng hop c6 sy thay ddi vé phi dich vu va/hodc stra ddi bat ky diéu khoan va diéu
kién nao cua Cac Diéu Khoan va Piéu Kién Chung nay, BOI sé& thong tin cong khai trén
website ctia BOI, cac phuong tién truyén thong dai chung hodc niém yét cong khai tai dia
chi giao dich cua BOI hoac gui thong tin cho Khach Hang thong qua duong buu dién,
email, fax, tin nhén hodc dién thoai da dang ky hodc theo cach thirc khac ma Khach Hang

da dang ky (néu co).
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In case of adjustment of service fee and/or changes of any provisions of this General Terms
and Conditions, BOI will inform on BOI’s website, the mass media or BOI’s counters or
send information to the Customers through post, email, fax, message or telephone

registered by the Customers or by such other method as registered by the Customers (if
any).

Tét ca cac thay doi nay dugc xem nhu Khach Hang d4 nhén:
All such changes shall be deemed to be receipt by the Customers:

a) Trong vong 03 (ba) ngay ké tir ngay giri di (theo ddu buu dién guri di), néu giri bang
thu; hoac
Within 03 (three) days from the date of posting (date of postmark), if sent by post

mail; or

b) Vao ngay giri di néu giri bang fax; hoic
On sending date, if sent by fax; or

c) Vao ngay nhan néu gui thong qua hinh thure tin nhén tu dong, email hodc di¢n thoai
truc tiép; hoic

On receiving date, if sent by automatic massages, emails or direct phone calls; or

d) Vao ngay cong b trén website chinh thirc ciia BOI; hodc
On the date of publishing on BOI’s official website; or

e) Vao ngay BOI thuc hién thong bao cong khai theo hinh thure khac.
On the date of publishing by BOI if sent by other methods.

Bit cr thong bao, xac nhéan, dé nghi hoac yéu ciu nao cua Khach Hang ddi véi BOI
va/hodc véi bén thir ba co lién quan phai dugc thuc hién béng van ban, va Khach Hang
phai ky tén va déng dau (néu ap dung), giri cho BOI va duoc BOI xac nhan vé viéc dd nhan
van ban. Tuy nhién, BOI ¢6 thé (nhung khong bit budc) chap nhan va thuc hién cac yéu
cau do6 théng qua fax, dién thoai hay email ma Khach Hang d3a diang ky hodc thong bao
bang van ban dén BOI ting thoi ky.

Any notice, confirmation, request or requirement furnished by the Customers to BOI and/or
the relevent third parties shall be in writing, signed and sealed (if applicable) by the
Customers, delivered to BOI and confirmed by BOI on receipt. However, BOI shall have the
right (but not obligation) to accept and implement such requests via fax, phone or email

which is registered or announced in writing by the Customers to BOI from time to time.
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PIEU 6: HIEU LUC VA CHAM DU'T
ARTICLE 6: EFFECT AND TERMINATION

1.

Cac Diéu Khoan va Diéu Kién Chung nay cung céc tai li¢u kém theo (néu c0) la mét bo
phan khong tach roi cua Giéy pé Nghi M¢ Tai Khoan td chtrc hodc c4 nhan va co hiéu luc
ké tir ngay Khach Hang ky Gidy Dé Nghi M& Tai Khoan t6 chirc hodc ca nhan cho dén khi
chim dut viéc sir dung Tai Khoan va moi nghia vu thanh toan ctia Khach Hang d6i véi BOI
da hoan thanh.

These General Terms and Conditions and documents attached hereto (if any) are integral
parts of the Account Opening Form for an organization or individual and shall be effective
from the signing date of Account Opening Form for an organization or individual to the
termination of the utilization of Account and fulfillment of all payment obligations owing by
the Customers to BOL

Viéc st dung Tai Khoan s& chim dut khi x4y ra mot trong cac trudng hop sau:

The using of Account shall be terminated in one of the following cases:

a) Khach Hang yéu cau déng Tai Khoan bang vin ban giri cho BOI va Khach Hang da
thuc hién dﬁy du céac nghia vu thanh toan cua Khach Hang ddi voi BOI lién quan dén
Tai Khoan nay;
The Customers request to close Account by a written notice sent to BOI and the
Customers have fulfilled all payment obligations owing by the Customers to BOI

relating to this Account;

b) Mot trong cac Pong Chu Tai Khoan yéu cau bang van ban viéc dong Tai Khoan tai
BOI va Bong Chu Tai Khoan d6 da thuc hién day du cac nghia vu thanh toan cia tat
ca cac Dong Chii tai Khoan ddi voi BOI lién quan dén Tai Khoan nay;

One of the Joint Account Holders requests to close Account by a written notice sent
to BOI and such Joint Account Holder has fulfilled all payment obligations owing by
the all Joint Account Holders to BOI relating to this Account;

C) Khach Hang vi pham Cac Diéu Khoan va Diéu Kién nay hodc vi pham cam két trong
Gidy Dé Nghi M¢ Tai Khoan t6 chirc hodc ca nhan hodc vi pham cac quy dinh cta
phap luat trong hoat dong thanh toén;

The Customers breach these General Terms and Conditions or commitments in
Account Opening Form for an organization or individual or provisions of laws

apprlicable to payment activities,

d)  Khach Hang la ca nhan bi chét, bi tuyén bd 1a da chét, bi mat tich hodc mat ning luc

hanh vi dan su;
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The Customer being an individual is dead, declared to be dead, lost or does not have

civil act capacity;

e) Khach Hang 14 t6 chire bi giai thé, pha san hodc chdm dut hoat dong theo quy dinh
cua phap luat hién hanh; hoac
The Customer being an organization dissolves, bankrupts or terminates operation in

accordance with applicable laws, or

f) BOI cham dut hoat dong theo quy dinh cta phép luat.

BOI terminates operation in accordance with the laws.

Céc bén hodc nguoi thira ké quyén va nghia vu cia cac bén phai thuc hién day du quyén va
nghia vu phat sinh tir Ban Diéu Khoan va Piéu Kién nay va Gidy D& Nghi M¢ Tai Khoan to
chtrc hodc ca nhan da ky két trude khi chdm dat viée st dung Tai Khoan.

The parties or their inheritors must fully perform the rights or responsibilities arising from
these General Terms and Conditions and Account Opening Form for an organization or

individual signed prior to the moment of termination of Account usage.

PIEU 7: CAC THOA THUAN KHAC
ARTICLE 7: MISCELLANEOUS

1.

Ngbén ngit chinh sir dung trong Gidy Dé Nghi M& Tai Khoan t6 chirc hodc ca nhan, Cac
Diéu Khoan va Diéu Kién Chung niy va cic van ban, tai liéu lién quan giita BOI va Khach
Hang 1a tiéng Viét.

The main language used in the Account Opening Form for an organization or individual,
these General Terms and Conditions and relevant documents between BOI and the

Customers is Vietnamese.

Trong trudng hop c6 bén nudc ngoai tham gia, cic bén co thé thoa thudn st dung tiéng nudc
ngoai thong dung kém theo tiéng Viét. Trong truong hop co6 méau thudn vé ndi dung giira ban
tiéng Viét va ban tiéng nudc ngoai thi ban tiéng Viét dwoc wu tién ap dung.

In case of involving foreign elements, the parties may agree to use common foreign
language together with Vietnamese. In the event of discrepancy between the two versions,

the Vietnamese version shall prevail.

Khach Hang, bang viéc ky tén vao Gidy Dé Nghi Mé Tai Khoan va chon vao 6 dong ¥ nhan
cac thong tin cap nhat vé san pham va dich vu cia Ngan Hang, déng ¥ cho Ngan Hang dugc
gui dén Khach Hang cac thong tin cap nhat vé san pham va dich vu ctia Ngan Hang dudi

moi hinh thirc va tai moi thoi diém.
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The Customers, by signing on Account Opening Form and choosing the box as agreeing to
receive update on products and services of the Bank, agree that the Bank can, at any time,

update the Customer on its products and services in any form.

T4t ca cac thong bao (néu c6) vé viée thay d6i bat ky diéu kién hoic diéu khoan nao ciia Cac
Diéu Khoan va Diéu Kién Chung nay do BOI giri cho Khach Hang theo quy dinh tai Diéu 5
ctia Cac Piéu Khoan va Diéu Kién Chung nay sé& trd thinh mot b phan khong thé tach roi
ctia Cac Piéu Khoan va Piéu Kién Chung nay.

Any notice (if any) on changes of any term or condition herein furnished by BOI to the
Customers in accordance with Article 5 hereof shall be an integral part hereof.

Hoat dong ctia Ngan Hang can cur theo quy dinh cua phap luat Viét Nam; do d6 Ngan Hang
s& khong chiu bt ky trach nhiém nao vé truong hop khong c6 sin tién hodc bat ky ton that
nao ma Khach Hang phai ganh chiu do cac nguyén nhan nam ngoai su kiém soat cia Ngin
Hang, bao gom nhung thay ddi phap luat, quan 1y ngoai héi, quyét dinh ctia co quan nha
nude ¢ thim quyén, cac han ché vé kha ning chuyén ngan hodc chuyén doi, chuyén tién bat
budc, ngung hoat dong, bi trung thu hoac sy kién bat kha khang, cho du phat sinh trong hoac
ngoai Viét Nam hodc bat ky ving tai phan nao noi khoan tién duoc ky thac hoic chuyén di.
The Bank’s performance is subject to Vietnamese laws, and thus the Bank shall not be liable
for non availability of funds or any loss suffered by the Customers due to any reason beyond
the control of the Bank, including changes in laws, foreing exchange control, decision of
competent authority, restictions on convertibility or transferability, involuntary transfers,
moratorium, expropriations or a force majeure event, whether arising in or outside Vietnam

or in any place in which the funds are deposited or may be transferred.

Khach Hang cam két rang tit ca cac thong tin do Khach Hang cung cdp cho Ngan Hang
(bat ké theo Gidy Dé Nghi M Tai Khoan hodc trong tai lidu nao khac) theo hiéu biét tot
nhit ciia minh, 14 chinh xac va Khach Hang thira nhan rang Ngan Hang c6 quyén sir dung
bét ky thong tin nao di duoc ding ky v6i Ngan Hang (bao gém dija chi, sé dién thoai, dia
chi thu dién tir, s6 fax, v.v) dé lién hé voi Khach Hang (bat ké bang thu tir, dién thoai, nhan
tin SMS, fax, thu dién tir hodc bang bét clr cach thirc nao khac). Khach Hang cam két s&
thong béo ngay cho Ngin Hang (bang thu tir, fax, thu dién tir hodc thong bao tai quiy) bat
ky su thay ddi nao vé dia chi, viéc lam, s dién thoai, sb fax, dia chi thu dién tir hodc nhiing
thong tin lién quan khéac da dang ky véi Ngan Hang.

The Customer warrants that all particulars given to the Bank (whether in an Account
Opening Form or otherwise) are, to the best of the Customer’s knowledge, accurate and
acknowledges that Bank may make use of any such particulars recorded with the Bank
(including address, telephone number, email ad dress, fax number, etc.) as a means of
communication with the Customer (whether through letters, telephone calls, SMS, fax,

email or otherwise). The Customer undertakes to notify the Bank (through letters, fax, email
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or at counter ) of any change of address, employment, telephone number, fax number,

email address or other pertinent particulars recorded with the Bank.

Khach Hang xac nhan rang Khach Hang d3 doc, dong v va chiu su rang budc boi Cac Piéu
Khoan va Piéu Kién Chung. Khiach Hang dong ¥ ring Cac Piéu Khoan va Piéu Kién
Chung nay cing voi cac mau khac nham mé Tai Khoan va cac diéu khoan va diéu kién khac
do Ngan Hang quy dinh duoc cung cdp cho Khach Hang lién quan dén cac dich vy ngan
hang s& co hiéu lyc, rang budc nhu mot hop dong gitta Khach Hang va Ngan Hang.

The Customer(s) confirms that he/she/they has/have read, agrees and is/are bound by them.
The Customer(s) also agrees that these General Terms and Conditions along with the forms
for opening the Account(s) and other terms and conditions provided by the Bank to the
Customer(s) in connection with any banking services shall constitute a valid, binding

contract as between the Customer and the Bank.
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